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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 05.05.2014 N 112-93)

KoHcynbTaHTlntoC: npymeyaHue.

[aHHbI JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBa rpaxaaH
nVWb B Cryyasix, korga CTpaxoBaHWE OCYLLECTBMAETCH WCKIMIOYUTENbHO AMS JIMYHBIX, CEMEWMHbIX, OOMAaLLHUX,
ObITOBBIX M  WMHbIX HYXO, HE CBf3AHHbIX C OCYLIECTBIIEHWEM NPEANPUHMMATENBCKON OEeATENbHOCTU
(MocTaHoBneHue MNneHyma BepxosHoro Cyaa PP ot 27.06.2013 N 20).

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXAay noTpedbutensamum v MU3rotToBUTENSIMM,
UCNONHUTENSAMK, MMMOpTepamu, npofaBuamMu Mpu MNpoaaxe TOBapOB (BbIMOMHEHUM pPaBOT, Oka3aHwuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 WX MW3roToBUTENAX (MCMOMHUTENsX, nNpoAaBuax), MpOCBELLEHNE,
roCcy4apCTBEHHYH M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HAacTosALLEM 3aKoHE:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTamLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKNKOYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpvHUMaTENbCKON AEeATENBHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAUBMAYaAnNbHbLIN NpeanpuHMMaTerb, NPOM3BOASLLME TOBAPLI AMs peanu3auumn notTpedurtensam;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpMbI, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCMyryM noTpedbuTensamMm no
BO3MEe3HOMY JO0roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaANbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OroBOPY KyNM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBIIEHHOM MM MOPSAKE, UIK YCINOBUSIM OroBopa (Npu ux
OTCYTCTBMM WUIN HEMOJIHOTE YCMNOBMI OObIYHO NMpeabsiBnsemMbiM TpeboBaHMAM), UK LEensam, Ansg KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebuTenem npu 3akmnoyeHuu [OorosBopa, unm obpasuy v (Mnu) onucaHuio npwm
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npoaaxe ToBapa no obpasyy 1 (unu) No onNUCaHuio;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeEyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX pPacxXO4oB UMW 3aTpaT BPEMEHM, UMW BbiSIBNAETCHA
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCcTaTkuy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nMmyllecTBa noTpebutens u okpyxatlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTUNM3aumK, a Takke 6e30MacHOCTb NpoLecca BbINOSIHEHMS paboThl (OKasaHUs ycryru);

YMONMHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHu3auusi WM yNoOSTHOMOYEHHbIN  U3roTOBUTENEM
(mpogaBuoM)  mMHAMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3aums  unu
YMOMHOMOYEHHbIA UHOUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OeaTenbHOCTb, WNW oOpraHv3auus, co3fgaHHad Ha Tepputopumn Poccuiickon ®depepaumm  n3rotoBUTENEM
(npogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpegerneHHbole yHKUMM Ha OCHOBaHWWM OOroBopa C M3rotoBuTenem (MpogasLOM) U YNOSTHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtene B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®egepauunn,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLNM Ha OCHOBaHUKM AOroBopa C M3rotoBuTenem (NpoAaaBLoOM), B TOM YnCe C
WHOCTPaHHbIM  W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W  YNONHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBneTBopeHne TpeboBaHui NoTpedbuTenel B OTHOLLEHWM TOBapa HEHaANeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLIECTBSAKLWME MMMNOPT ToBapa ANA €ero fnocnegylwen peanusaumm Ha TeppuTopuu
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUME NOMOXEHNA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHoWweHus B obnactu 3awmTel Npae notpebutenen perynupytoTtces [paxgaHckum kogekcom Poccuinckon
depepaymu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbiMKM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTW NPUHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepauun BnpaeBe m3gaBaTb Ans noTpedbuTenst n npogasua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNorHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uMmnopTepa) npaBuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOMHEHWMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabeHuns, JOroBOpPOB O BbINOMHEHUN paboT 1 06 oka3aHMK ycryr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OroBOpoOM Poccurickon <Dep,epau,m/| YCTaHOBJ1€HbI UHbIE NpaBuiia O 3alinTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexagyHapogHoro
gorosopa.

Cratbs 3. NpaBo noTpebutenei Ha npoceellieHMe B ob6nacTu 3alnThbl Npas NoTpebutenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
rnocpeacTBOM BKIHOYEHUsI COOTBETCTBYOLWMX TpeboBaHWiA B dpedeparnbHble rocydapcTBeHHble obpasoBaTerbHble
CcTaHOapTbl M obpasoBaTernbHble MNporpaMMbl, a Takke MOCPEeACTBOM OpraHusauum cuctemMbl MHdgopMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)
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Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) obssaH nepegatb nNoTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTcTBMM B OOroBOpe YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOMHUTENb)
06sa3aH nepegatb notpebutenio ToBap (BbIMONHWTL paboTy, OKasaTb YCryry), COOTBETCTBYHOLLMA OBbIYHO
npeabsasngemMbiM TpeboBaHUSAM ¥ MPUrOAHBIN AN uUenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npogasel (ncnonHuTenb) Npu 3aknoYeHnn gorosopa 6bin nocTaBneH notpedburenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTb NoTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUroAHbIA ANA UCMOMb30BaHWS B
COOTBETCTBUW C 3TUMMU LIENSAMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpopaeeL, 06s3aH nepegatb nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnM B YCT@HOBMEHHOM MMMW MOpsigke NpegycMoTpeHbl obssatenbHble TpebosaHus K
ToBapy (pabote, ycnyre), npogaeel, (ucnonHuTens) obs3aH nepegatb NnoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®egepaneHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. NMpaBa 1 06s3aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacT yCTaHOBMEHUS cpoka
cnyx0bl, cpoka rogHoCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN ANs AnNUTENbLHOO UCMONb30BaHWS, N3roToBUTENb (MCNOMNHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHMM nNyHkTa 6 ctatem 19 u nyHkta 6 crtatbm 29
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (MCnonHWTENb) 00A3aH yCTaHaBnuBaTb CPOK CnyxObl ToBapa (paboTbl) ANWUTENbHOrO
MonNb30BaHWsA, B TOM YMCIe KOMMMEKTYIOWUX U3genuin (getanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpegeneHHOro nepvoaa MoryT NpeacTaBnsATb OMNAcHOCTb AMNS XWU3HW, 300POBbS NOTPebuTens, NpUYMHATL Bpeq
€ro MMYLLIeCTBY UMW OKpY>KatoLLeln cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATECS €AMHMLAMN BPEMEHM, a Takke UHbIMU eguHULamMu
naMmepeHus (KkunomeTpamu, MeTpamMm W MPOYMMM  euHWUaMW KU3MepeHUst Uucxoas w3  (PyHKUMOHANbHOTo
Ha3HayeHus1 ToBapa (pe3ynbrtata paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: npumeyaHue.

O nopsigke yCcTaHOBNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3n ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOA XUMUN U
UHble NoJoOHbIe ToBapbl (paboTkbl) N3roToBUTENb (MCMONMHUTENL) 00s3aH yCcTaHaBNMBaTb CPOK MOAHOCTM - Mepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Ast UCNOMNBb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHWE paboTbl) NO NCTEYEHMUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNOSIHOMOYEHHAs OpraHuM3aumsi WM YNOJIHOMOYEHHbI  UHAMBUAYANbHbIA  NPeanpUHUMAaTENDb,
nmnopTep obsi3aHbl yaoBneTBOpUTL TpeboBaHWs NOTpeduTens, yCTaHOBMNEHHbIE cTaTbaMu 18 1 29 HacTosLiero
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3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUUM HEOOCTaTKOB TOBapa, OGHapyXeHHbIX Mo
NCTEeYEHMM YCTAHOBIIEHHOrO MM rapaHTUMHOrO CpoKa (4OMNOMNHUTENBbHOE 06513aTENbLCTRO).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6s3aTenbCTBa U3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obssaternbcTBa U
NOpsiAOK OCYLLECTBIIEHUS NOTPebUTENeM nNpaB Mo TakoMy 0683aTeNbCTBY ONPeaenstoTCs N3roTOBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTL HA TOBAp rapaHTUIAHbIN CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

lMpogaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEOOCTATKOB ToBapa, OOHapYKEHHbIX Mo
NCTEYEHNM rapaHTUAHOIO CPoKa, YCTAHOBIEHHOIO N3rOTOBUTENEM (AOMONHUTENbHOE 06A3aTENBLCTBO).

CopoepxxaHne pononHUTenbHoro obsisaTenbcTBa nNpodaBLa, CPOK AENCTBUS Takoro obsasartenbctBa W
NOpsiAOK OCYLLEeCTBMEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpenensTcs AOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButens (NnpogaBel) HeCceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
CpoKka OewcTBus AononHuTenbHoro obssarenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

WNaroTtosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu u3rotoBuTenb obecneumBaeT PEMOHT M TEeXHMYeckoe obcnyxuBaHMe TOBapa, a TakKe BbIMYCK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTA U TEXHUYECKOro 0bCcnyxXmnBaHns
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TeYeHWe Cpoka NpouM3BOACTBa TOBapa M MOCMe CHATUS ero ¢
NMPOM3BOACTBA B TeYeHue cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUM TAKOrO CPOKa B TeYeHWe OeCHATU feT CO AHA
nepegayn ToBapa notpeburenio.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4ToObl TOoBap (paboTa, ycnyra) nMpu OObIYHBIX YCIOBUSAX €ro
NCMNOMb30BaHWs, XpaHeHNs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6es3onaceH ANs XusHu, 3opoBbs NnoTpedutens,
oKpyXawlLler cpefpbl, a Takke He MNpuUuMHAN Bpend umyllecTBy notpebutensa. TpeboBaHusA, KOTOpble AOMKHbI
obecneunBatb Oe3onacHoCTb ToBapa (paboTbl, yCryrv) AN >XM3HU M 300pOBbA NOTPeOUTENs, OKpyXaroLlen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU 1
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obsszaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bl unmn cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cooTBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTENb (MCMOMHUTENMbL) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B Te4eHue
OecsTn NeT co AHA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbI0 WM UMyLLeCcTBY noTpebutens BcrneacTBne HeobecneyeHus
6e3onacHoCTU ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCNonb3oBaHUSA ToBapa (paboTbl, yCrnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKA U
yTunmsaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
0053aH yKkasaTb 3T\ npaBuna B COMPOBOAMTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBIM cnocobom, a npoaasel, (MCnonHWMTenb) 06s3aH AOBECTM 3TM MpaBuna OO CBeOeHust
notpebutens.

KoHcynbTaHTlnt0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM WM B YCTAHOBMEHHOM WM MOPSiAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneynBawolime ux ©Oe30nNacHOCTb ANS XWU3HM, 340pOBbs  NOTpebuTens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NPUYMHEHUst Bpeda MMyLLecTBY notpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMaM nognexut obA3aTenbHOMY MOATBEPXAEHUIO B MOpsake,
npegycMoTPEHHOM 3aKOHOM M MHBbIMM NPaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKkasaHwe ycnyru), B TOM 4YMClle MMMOPTHOrO
ToBapa (paboThkl, ycnyru), 6e3 nigopmaumm o6 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUS TPeOOBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHWs1 N TPaHCNOPTMPOBKK ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPES, XKU3HW, 340POBbLI0 U
umyulectsy noTpebutensa, Okpyxawwen cpege, M3roToBuTEnb  (MCMOMHUTENb, npojasel) o0b6sa3aH
He3amMeanUTenbHO NPUOCTAaHOBUTbL €ro NPOM3BOACTBO (peanusauuio) OO0 YCTpaHeHWs MpuyuuH Bpeda, a B
HeoBX0AMMbIX Crydasx NPUHATL Mepbl MO U3BbATUIO ero n3 obopoTa n 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM n3roToBUTENeM (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YNOJSTHOMOYEHHbIV (hbefepanbHbii OpraH MCMONHUTENbBHON BNacTv MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [Npaso notpebutens Ha uHdopmaunio 06 narotosuTene (MCnonHUTENe, NpoaasLe) N O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAMMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHopMaUusa B HarnggHoW U 4OCTynHoW popme goBoauTcsa 4o
cBeeHust noTpebuTenen npu 3aknYeHMn [OroBOPOB KyMMM-MPOAAXKW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha rOCyAapPCTBEHHbIX A3bIKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npogasel) obsisaH gosBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHusauuuM, MEecTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpoaasel (MCNONHUTENDB) pa3MellaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb (McnonHutenb, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHuMaTtens - OOfDKeH NpefocTaBuTb
noTpebutento MHdopmaLmnio O rocygapCTBEHHOW pernctpauMum M HanmMeHOBaHUM 3aperucTpupoBaBLUErO €ero
opraHa.

2. Ecnn Bna [eATenbHOCTM, OCYLECTBASEMbI M3roToBuUTENeM (UCnonHMTenem, npoAaBLOM), MOANEXUT
NULEH3NPOBAHMIO N (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYK0 akkpeoutTauuio, OO cBedeHus notpebutens
AormkHa ObiTe goBegeHa MHAOpPMaUmMsa O Buae AeATENbHOCTM U3roToBuUTEns (MCMonHUTens, npodasua), HoMepe
nvueHsun n (UnNu) HoMepe CBUAETENbCTBA O rOCYAAPCTBEHHOMW akkpeautauuu, Cpokax AEWCTBUS YKa3aHHbIX
nnueH3nn n (Mnu) cBUAETENbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (M)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHast nyHkTamum 1 M 2 HacTosiwew ctaTbu, gorbkHa ObiTb goBedeHa A0
cBefeHus notpebuTenen Takke NpWM OCYLECTBNEHUN TOProBnu, ObITOBOrO W MHbIX BMOOB OGCHYXMBaHUSA
noTpebutener BO BpeMEHHbIX NMOMELLEHNAX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, bbiToBoe
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N VHble BMAblI 0BCNyXMBaHWUA NoTpebuTener OCyLLEeCTBRAIOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratba 10. MHdpopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpeaocTaBnsaATb MNOTpebuTento
HeobXx04MMY U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTdenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M Cnocobbl AoBedeHus
nMHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMe TEXHUYECKOro perfiaMeHTa WNu MHOe YCTaHOBMEHHOE 3akoHoAaTernbCTBOM Poccuickon
defepaumnm O TEeXHUMYECKOM perynupoBaHuM U cBugeTenscTBylollee o6 ob6aszatensHOM MOATBEPXAEeHUM
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPEeBMTENbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMst O cocTaBe (B TOM 4MCMEe HaMMEHOBaHME WCMOSMb30BaHHLIX B MpPOLIEeCCe W3roTOBMEHUS
NPOAYKTOB MUTaHMSA NULLEBbIX 40DaBOK, BMONOrMyeckn akTmBHbIX 06aBOK, MHpOpMaLMa O HanNMYMKM B NPOAYKTax
NMATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpPraHu3MOB B TakOM KOMMOHEHTE cocTaBnsdeT Oonee OeBATU OecCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHuWn, o6 YCroBMAX MPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHWA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx. [lepeyeHb ToBapoB (paboT, ycnyr), WHGOpMaUua O KOTOpbIX [OIDKHA COAepXaTb
NPOTMBOMOKa3aHWsa A UX NPUMEHEHWUsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnsx u ycrnosus npuobpeTteHus ToBapos (paboT, ycnyr), B TOM 4ucrne npu npegoctaBneHum
KpeauTta pasMep KpeguTa, MOMHYK CymMMy, noAnexallyil Bbinnate notpebutenem, u rpaduk norawieHust 3Ton
CYMMbl;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
rapaHTUMHbBIA CPOK, ECMW OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHWNM KOTOPbLIX TpeboBaHMe 0 HanNn4um
Takown nHopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK roAHOCTM TOBApOB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBMU C HACTOSLUM 3aKOHOM,
a Takke CBefAeHMs 0 HeobXxoauMbIX OENCTBUSIX NOTPeOUTENs MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HUW, 300POBbs U MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCS HENPUIroAHbIMMW AN
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasua), YMONIHOMOYEHHOW OpraHuM3auuyM Unu  yrnosfIHOMOYEHHOrO WHAMBUAYANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdpopmaumio o6 obssaTtensHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLWEro 3aKkoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NPoAaXxun TOBapoB (BbINONTHEHWUS paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe GyAeT BbINOMNHATE paboTy (okasbiBaTb yCcnyry), U uHgpopmauuio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpU OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENSAMMN

My3blKalnbHbIX MPOU3BEaEHUNA.
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(ab3au BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCH HeOoCTaToK
(HepocTaTku), noTpebutenio gomkHa ObITe NpeaocTaBneHa MHopmauusa 06 aTom.

3. Nudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCcTosLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B T€XHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMK
WHBbIM CMOCOOOM, MPUHATLIM ONS OTAENbHbIX BUMOOB ToBapoB (pabot, ycnyr). NHdopmauns o6 obsizaTenbHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLEro Takoe COOTBETCTBME, O CPOKe ero AercTBus M o6 opraHu3auumu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

AB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

CraTbsa 11. Pexum paboTbl npoaasua (MCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMNAMNbHbIX OpraHu3auun TOproenu, 6bITOBOrO M MHbLIX BUOOB
obcnyxmBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMONTHUTENbHON BracTu
cybbekToB Poccuiickon ®egepaumm n opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaumii, oCyLLecTBNAILWMX AeATeNbHOCTb B chepax TOProBoro, 66ITOBOrO U MHbIX
BMOOB OOCNyXMBaHWa noTpebutenern n He ykasaHHbIX B NMyHKTEe 1 HaCTOsLEN cTaTbi, a Takke UHAMBMAOYANbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (McnonHUTEns) AOBOAUTCA OO CBedeHuss notpebutenen n  [OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHdopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMen MTENbHO MOMyYnTb NPU 3aKMYEHUM
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHVMEM OT 3aKIHOYeHUs1 A0roBopa, a ecnv 4oroBop
3aKMYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOSHEHWs 1 notpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCnonHeHMs gorosopa notTpebutens 06s3aH Bo3BpaTuTL ToBap (pesynbTaTt paboTbl, ycnyru,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWUTENDb), HE MPeOCTaBMBLUMA MOKyNaTento MofiHOM M AOCTOBEPHOM MHopmauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NpuYnMHEHMN Bpeda XM3HW, 340POBbI0 U UMYLLECTBY NOTpebutenst BCreacTBUe HenpeLoCcTaBneHUs
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCS B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHuM noTpedbutens 0 BO3MeLeHUN YObITKOB, NPUYUHEHHBIX HEQOCTOBEPHON
U HeJoCTaToOYHO MOSMHOM nHopMaumen o Toeape (pabote, ycnyre), HeOOX0AUMO UCXOOUTb U3 NPEANONIOKEHUS
06 oTCcyTCTBMM y NOTPEOUTENS crieymarnbHbIX MO3HAHUA O CBOMCTBAX U XapaKTepUCcTUkax ToBapa (paboThl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENS (I/ICﬂOJ'IHI/ITeJ'IFl, npoagasua, yl'lOﬂHOMO‘-IGHHOVI opraHunsaunm mnun
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YNONTHOMOYEHHOIO MHAMBUAYANbLHOro NpeanpuHMMaTensi, UMnopTepa) 3a HapyLleHne npae noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBUAYaNbHBIN NpeanpuHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCTD,
NpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (neHu) um BO3MELLEHWEe YObITKOB He OCBODOXOAlT M3roToBUTENS (MCMOMHMTENS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNosIHOMOYEHHOrO WHAVBMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) OT UCNOMHEHUSI BO3MNOXEHHbIX HA HEro 0653aTenbCTB B HAType nepead notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIN
WHOUBMAYanNbHbIN NpegnpuHUMaTtens, MMNOpPTep) OCBOOOXOAeTCs OT OTBETCTBEHHOCTUM 33 HEMUCMOSTHEeHUue
00s3aTeENbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCTB, €CNU  JOKaXeT, 4YTO HEMWCMONHEeHue
005a3aTenbCTB UMW UX HEHAAMEXallee MCMOoSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeLyCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notTpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
nognexaT yOoOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPoaaBLIOM, YNOMHOMOYEHHOW OpraHvu3auuen unm
YNOJSTHOMOYEHHbIM UHAMBUAYaANbHBIM NpeanpuHUMaTENemM, UMNOPTEPOM) B LOOPOBONBLHOM NOPSAKE.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebutensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButensa  (ucnonHwutensl, npogaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOrHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobntogeHe B JOOPOBONBHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbl, NMPUCYXOEHHON CYAOM B MOfMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpPeOMTENs BbICTYNalT 00LEeCTBEHHbIE 00beAMHEHMS NOTpebuTenen
(nx accoumauun, corsbl) UK oOpraHbl MECTHOTO CaMOyMNpaBfieHNsi, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepeyvmncrnaiTcs yka3aHHbIM 00beanHEHNSM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: NpumMeyaHue.
O Bo3melleHMM Bpefa, MPUYUHEHHOrO BCNEACTBUE HEAOCTaTKOB TOBAPOB, PaboOT unu ycnyr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KWU3HW, 300POBbLI MMM UMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PeLenTypHbIX UMW MHbIX HEQOCTaTKoB ToBapa (paboThbl, ycrnyru), NOANEXWUT BO3MELLEHUIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeda, NPWYMHEHHOrO BCMEeACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBWCMMO OT TOro, COCTOSN OH B AOrOBOPHbLIX OTHOLUEHUSAX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpen, NpuuMHEHHbIV XWM3HW, 340POBbI0 UMM MMYLLECTBY MOTpebuTensi, NOANeXWUT BO3MELLEHMWIO, €Cru
Bpea NpUYMHEH B TeYEHME YCTaHOBIIEHHOrO CpoKa Cny>0bl UM cpoka rogHoOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) AOMmMKeH ObiTb yCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok cryXkbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, NMubo noTpebuTtento He Gbina
npegocTaBrneHa nosnHasi 1 JocToBepHas MHAOpMaLms O Cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notTpedutens
He OblnT NpoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CnyxbObl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBbINOMHEHWW YKa3aHHbIX AencTBun, nubo ToBap (pesynbtaT paboTbl) Mo
MCTEYEeHNM ITUX CPOKOB MNPEACTaBrnseT OnacHOCTb ANA XM3HW W 300POBbSl, Bped MOAMNEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkToM 1 cTaTbm 5 HacTosdwero 3akoHa MW3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYEeHne
OecaTn neT co AHs nepedayun ToBapa (paboTbl) noTpebuTento, a ecnun AeHb Nnepegayn yCTtaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBNEHMS ToBapa (OKOHYaHMS BbINONHEHNUs1 paboThl).

Bped, nNpuuvMHEHHbI BCNeACcTBME HEeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpY NOTEpPMEBLUENO.

Bpen, npuuvHeHHbI BCNeAcTBME HeOocTaTkoB  paboTbl  WMAM  yCnyrk, MNOAMEXWT  BO3MELLEHMIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIN XWU3HW, 340POBbLI0 UMK
UMyLLeCcTBY noTpebuTens B CBS3WM C MCMONb30BaHMEM MartepuanoB, O0OOpPYOOBaHUSA, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoauMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMS paboT, oKasaHust yCcnyr), He3aBMCUMO OT TOro,
MO3BOSISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbIABUTbL UX 0COObIE CBOMCTBA UMY HET.

5. UsrotoBuTene (MCNOMHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNN JOKAXeT, YTO Bpes
MPUYUHEH BCNEACTBME HEMPEeogonMMOM CWMbl WAW  HapylleHnsa noTpebuTtenemM YCTaHOBIEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHNS UMW TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlIntoc: npumevanue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUEHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOSIHOMOYEHHOW OpraHuM3aumer WUnu YnorHOMOYEHHbIM WMHAMBUAYaNbHbIM MpeanpuHUMaTenem,
“MMnopTepom) npas notTpebuTtens, NpeaycCMOTPEHHbIX 3akoHamu U NpaBoBbIMW akTamu Poccuiickon depepaunu,
pPerynupylowmMmMmn OTHOLLIEHNA B obnacTu 3awmTtbl Npas notpebuTenen, NoanexuT KOMNeHcauun npuyinHuTenem
Bpeda npu Hamu4um ero BuHbl. Pasmep komneHcauum MopanbHOro Bpefa onpenensercs cygomM U He 3aBucut ot
pa3smepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi moparnbHOro Bpega ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOMO Bpeaa u

NMOHeCeHHbIX NoTpebutenem yobITKOB.

CraTbsa 16. HegencTBnTENBHOCTL YCNOBUI 40rOBOPA, YLLIEMIISIOWMX NpaBa notTpebutens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpebutens no cpaBHEHWIO C NpaBuiamun, yCTaHOBNEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaKTCA HeAeNCTBUTENbHbLIMU.

Ecnu B pesynbtaTe MCNOMHEHWS OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHW noffiexaTt BO3MeLLEHNIO N3roToBuUTeENeM (MCNonHUTenem, NnpogasLoM) B NONHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTEN0 BCNeACTBUE HapyLUEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelaeTca obycrnoenvMBaTtb yAoOBMeTBOpeHWe TpeboBaHMi noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUAHOIO CpoKa, YCIOBMAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe OTka3aTbCA OT onnaTtbl TakmMx paboT (ycnyr), a ecnu OHW OnnayeHsbl,
noTpebutens Bnpase noTpeboBaTb OT NpoAasua (MCNONHMTENS) BO3BpaTa yniavyeHHOW CyMMbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 16.1. dopMbl 1 NOPSIAOK onnaTthl NPU NpoAaxe TOBapOB (BbINOMIHEHUN paboT, okazaHWUKU YCnyr)
(BBegeHa ®egepanbHbim 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsizaH obecneynTb BO3MOXHOCTb OMnaTbl TOBaApoB (paboT, ycnyr) nytem
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MCMNOMb30BaHWUSA HAUMOHAlNbHbIX MMAATeXHbIX WHCTPYMEHTOB, a TakKke HanuyHblX pacyeToB Mo Bblbopy
notpeburens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycnyr) ¢ UCnonb30BaHNEM HaLMOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MAaTexXHbIX KapT HEe pacnpocTpaHAeTcs Ha
CybbekToB npeanpuUHMMaTENbCKOM AEeATEeNbHOCTU, Bbipydka OT peanu3auuu ToBapoB (BbIMNOMHEHMs paboT,
oKkasaHusi ycnyr) 6e3 yyeTa Hanora Ha [oOaBneHHyl CcToMMOCTb wnu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepuasnbHbIX akKTUMBOB) KOTOPbIX 3a MNpPeALleCcTBYHOLNA
KaneHOapHbIl o4 He npeBbllaeT npeferbHble 3HA4YeHWsl, ycTaHoBreHHble [lpaBuTenbcTtBoM Poccuickon
denepaumun ong MukponpeanpusaTun.

2. Onnarta ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTbLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasua (UCNOMHWTENSA) MyTeM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMSOLUNX OKazaHWe NnaTexHbIX YCnyr B COOTBETCTBUU C 3aKkOHOAAaTeNbCTBOM Poccuickon deaepaumm o
HaUMOHamnbHOW MNNAaTeXHOW CuUCTeME, €CNM WHOE He YCTaHOBMEHO dedeparnbHbiMW 3aKOHaMU WUAM UHbIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamn Poccuiickon ®epepaunn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPpeAcTBaMn 06A3aTenscTBa noTpeburens
nepea npogdaBuoM (UCnonHuTenem) no onnare ToeapoB (paboT, ycnyr) CYMTalTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HanuYHbIX AEHEXHbIX CPEeACcTB npoAasuy (MCMOMHUTENIO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), OCyLLEeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPEOUTENEM HaNM4YHbIX
OEHEeXHbIX cpefctB 6e3 oOTkpblTUs OaHKOBCKOro cyeta obssaTenbctBa noTpebuTenss nepeg npoAaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCEeHMsI MOTpebuTenem HanmyHbiX OEHEXHbIX CPeACTB KPpeAMTHOW opraHu3aumm nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deaepaLmm 0 HaunoHansHON NnaTeXHon cucteme.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX (oopMm
6e3HanunyHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepen NpoAdasBUOM (MCMOMHWTENEM) MO onfare ToBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUN O nepeBoae OeHEXHbIX CPEeACTB,
C MOMEHTa NoATBepPXAeHNS ero NCnonHeHns obecnyxmeatoLen noTpedbuTens KpeaMTHOW opraHm3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMK B paMKax NpMMeHsieMbix OpM B6e3HannyHbIX pac4eToB.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTbL.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Vcku o 3awmte npaB notpebutenen MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B Cy4 NO MECTY:

HaxoXAeHus opraHuM3aumu, a ecnu OTBETYMKOM SBMSeTCA MHAVBMAYanbHbIM MNpegnpuHumaTenb, - €ero
XUTENbCTBA;

XMTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIIOYEHNS UNKN UCNIONTHEHNS AOroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTW ee bununana unv npeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsBeH B CyA NO MeCTy HaxoXaeHusi ee dunumana unv npeacTaBnTensCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebutenn, nHble NCTLbBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtenen, ocBOOOXAAOTCH
OT ynnaTbl rOCyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3aKOoHOAATeNnbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. NoTpebutens B cnyyae obHapyxeHns B TOBape HeJOCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKU (3TUX XXe Mogenun n (unn) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPa3MeEPHOro YMEHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuUTEnbHOro GE3BO3ME3QHOrO YCTPaHEHWUs1 HeAOCTaTKOB ToBapa MM BO3MELLEHUS
pacxodoB Ha VX UcnpasrieHne noTpebutenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradYeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpoAaBLUa 1 3a ero cHeT NoTpedbuTenb AOIMKEH BO3BPATUTL TOBAp C HegocTaTkamu.

Mpu atom noTpebutene BnpaBe MOTpeboOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCH B CPOKW, YCTaHOBIMEHHbIE
HacToALWMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHmn notpebutens.

B OTHOWEHMN TEeXHWYEeCKM CrOXHOro ToBapa MnoTpebuTtens B criydyae obHapyxeHWs B HEM HeJOCTaTKOB
BrpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTa YNnavyeHHOW 3a Takow
TOBap Cymmbl nbo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOBap ApYroh Mapkm (Mogenu, apTukyra) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TeyeHune NATHagLATV OHEN CO OHA nepefayn notpebutento Takoro ToBapa. 1o nCTeYeHumn aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEeAYoLWMX CryYaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSAWMM 3aKOHOM CPOKOB YCTpaHEeHNs HeOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUS ToBapa B TeYEeHUEe KaxOoro roga rapaHTUAHOMO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CMNOXHBIX TOBAPOB yTBEepXxaaeTcs [paButenbctBom Poccuiickon ®enepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWen cTaTby, NpeabaBnsanTca notpebutenem npogasuy nnbo
YNOSTHOMOYEHHOWN OpraHn3auun UM yNnorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTodLen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3auvv Unu ynorHOMOYEHHOMY WHAMBUAOYanbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENSA KaccoOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycnosms NOKYMKK TOBapa, He ABNSETCA OCHOBaHMEM AN O0TKasa B yAOBNETBOPEHUN ero TpebosaHui.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auMs WNu YNONHOMOYEHHbIM MHAMBMAYaNbHbBIN
npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHATL TOBap HeHagnexailero kadectsa y notpebutens m B cnyvae
HeobXx04MMOCTU MPOBECTM NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yvyacTBOBaTb B NMPOBEPKE Ka4yecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HWKHOBEHUS HeOoOCTaTKOB ToBapa Mpodasel, (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTenb, umnopTep 06a3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMNEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa NS yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNepTM3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMun OCMOPUTb 3aKITHOYEHNe Takon aKcnepTusbl B cyaebHoM nopsake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate aKkcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCneacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaEeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHu3auun UnmM ynoriHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHuMaTtento,
UMNopTepy pacxodbl Ha NPoBeAEHME 3KCNepTu3bl, a Takke CBA3aHHbIE C ee NpoBefeHUeM pacxodbl Ha XpaHeHune
W TPaHCMOPTUPOBKY TOBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMpopaesey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3aunsi UnM YNONHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpyHumMaTens, UMNopTep OTBEeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH rapaHTUNHBIN CPOK,
ecnuv notpebutenb JOKaXeT, YTO OHW BO3HUKNK A0 nepeaayn ToBapa notpebutento nnm no npudrHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTESb),
YNOJSTHOMOYEHHAs OpraHM3auns UM ynosiHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpuHMMaTens, UMNopTep oTBevaeT
3a HeJocTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW Mocne nepegady ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTenem nNpasui UCMOMb30BaHUA, XpPaHEHUS UM TPAHCMOPTUPOBKU TOBapa, AENCTBUNA TPETbUX
N, NN HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa n ToBapa Becom bonee nAT KMNorpammMoB AfS PEMOHTA, YLUEHKH,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAIOTCA cCunamum U 3a cyeT npogasBua (M3rotoBuTeEnNs,
YMOMHOMOYEHHOW OpraHusaumm unm YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
Ccrly4ae HEUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a TakKke Mpu OTCYTCTBMM npojaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBAapOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lNpu 3ToM npogaBsey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus UNn YNorHOMOYEHHbIN
WHAMBUAOYanNbHBIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MECTUTb NOTPebUTEento pacxofpbl, CBS3aHHblE C
OO0CTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpokv npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuW3auun WAM  YNOSIHOMOYEHHOMY  MHAMBUOYAINbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHWW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeyeHue
rapaHTUNHOIoO CpoKa WU CpoKa rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpble rapaHTUWHbIE CPOKU WM CPOKU FOOHOCTU HE YCTaHOBIIEHBbI,
noTpebuTtens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrnm HeJoCcTaTkM TOBApOB OOHapYXeHbl B pa3yMHbIN
CpOK, HO B npefenax ABYX NeT CO OHA nepedayn ux notpebutento, ecnu 6Gonee pnuTenbHbIe CPOKUM He
YCTaHOBMEHbI 3aKOHOM MW A0rOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
noTpebuTento, ecnu MHoe He NMpefyCcMOTPEHO AO0roBopoMm. Ecnv aeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TN CPOKU WMCHUCIISOTCS C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLENO Ce30Ha, CPOK HAaCTYMNMNEeHNs KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cydbekTamu Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a Takke B Cy4asx, eCriv MOMEHT 3akIioYeHnst 4orosopa
Kynnu-npogaxu 1M MOMEHT nepefaunm ToBapa noTtpebutento He COoBnagatoT, 3TM CPOKU UCUHUCHIAKTCA CO AHS
OOCTaBku TOBapa noTpebutento. Ecnn notpeburtenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCIEACTBUE
obCTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YaCTHOCTM, TOBAp HYXOaeTcs B CneuuanbHOW YCTaHOBKE,
NOAKMIOYEHUN UM cOOpKe, B HEM MMEIKTCSl HEAOCTAaTKM), rapaHTUIAHbIAN CPOK HE TeYeT 40 YCTPaHeHUs MPOLaBLOM
Takux obcrositenbcTB. ECnv AeHb gocTaBku, yCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHMUS 3aBUCSLLMX
OT npofasua 06CTOATENBCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDb HE MOXET MCMNOML30BaTb TOBAP MO Ha3HAYEHMIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCAAIOTCH CO AHS 3aKMN0YeHUs OroBopa Kynnm-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.
Cpok rogHocTM ToBapa onpeaenseTcsa NnepnogomM, UCHUCASIEMbIM CO OHS U3rOTOBIIEHMSI TOBapa, B TeYeHue
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KOTOPOro OH MNPUrOAEeH K WCNONb30OBaHWO, WNW [aToW, A0 HACTYMNMAeHUs KOTOpOoWM TOBap MpuUrogeH K
NCMNOMb30BaHWIO.

MpoOomknTensLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBATbL ob6A3aTenbHbIM TpeboBaHMAM K
6e3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuiHbIEe CPOKM MOTYT YyCTaHaBNMBATLCHA HA KOMMNNEKTYOLME U3AEeNNs U COCTaBHble YaCcTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOLWME U3Aenusa U COCTaBHbIe YacTh UCHUCNAITCSA B TOM e nopsgke,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTylLlMe u3genuss M COCTaBHble 4YacTu ToBapa CYMTAKTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenve, ecnv WHOe He YCTaHOBMEeHO AoroBopom. B cnyuyae, ecnu Ha
KOMMMeKTylolee n3genMe M COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTAHOBMEH rapaHTUWHBIA CPOK MEHbLUeW
NPOOOIMPKUTENBHOCTM, YEeM TFapaHTUMHBLIN CPOK Ha OCHOBHOE wusgenve, notpebutens BrnpasBe MNpeabsABUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYHLWero uM3genus M COCTaBHOW YacTu ToBapa, npu ux
0oBHapyXeHUn B TeYeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrin MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Gonbluert NpogomKMTENBHOCTH, Yem
rapaHTUIHbINA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTaTKOB
TOBapa Npuv yCnoBuK, YTO HeJoCTaTKN KOMMNIEKTYLWero nsaenus obHapyxXeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO n3genvie, He3aBNCMMO OT UCTEYEHNS rapaHTURHOTO CPOKa Ha OCHOBHOM TOBAap.

4. Cpoku, ykaszaHHble B HacTosLLen cTaTbe, AOBOAATCA A0 CBeAeHus noTpebuTtens B MHGopMauum o ToBape,
npegocTasnsieMon noTpebuTento B COOTBETCTBMU cO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee ABYX neT u
HegoCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX neT,
notpebutens BnpaBe npeabsABMTb MNpodaBuy (uM3rotoBuTento) TpebosaHus, npegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM A0 ero nepegayn notpebutento unm no
npu4rMHaMm, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpasBe npeabsBuTb
N3roToBMTENto (YNOSTHOMOYEHHOW OpraHvM3aumMu UnuM YrnoriHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuvHUMAaTento,
nMmnopTepy) TpeboBaHne 0 6e3B03ME3AHOM YCTPAHEHUWN TakUX HE4OCTATKOB, €CNW AOKaXeT, YTO OHM BO3HWKNW OO0
nepegayn ToBapa notpebuTento unu no NpMYMHaM, BO3HUKLWIMM A0 3TOro MOMeHTa. YKka3aHHoe TpeboBaHue MoxeT
ObITb NpeabsABNEHO, ecnu HeJocTaTky ToBapa OBGHapyKeHbl MO UCTeYeHWM ABYX NeT co AHA nepedayn Tosapa
noTpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBap Cpoka CNyxObl UNW B Te4eHWe OecHATU NeT Co AHA nepedayu
ToBapa noTpebutento B criyyae HeycTaHOBMEHNs Cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHve He yaA0BNeTBOPEHO
B TeyeHMe ABafuaTtu AHEeN CO OHS ero npeabsBreHns notpebutenem nnm obHapyXeHHbI UM He4OCTaToOK ToBapa
ABMSETCA HeYyCTpaHNMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabABUTb M3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHm3aumm  Wnu  YNoriHOMOYEHHOMY  WMHAMBMAYanbHOMY  NPeanpuHMMarento,  MMMNopTepy)  WHble
npegycMoTpeHHble NyHKToM 3 ctaTtbn 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpaTUTb TOBap U3roToBUTENO
(ynOnMHOMOYEHHON OpraHuM3auuy Unu yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa ynrayeHHON AEHEXHON CYyMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotoButenem (npoaasLoM, YNONMHOMOYEHHOW opraHu3aumnei
UNN YNONTHOMOYEHHbIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHUs HejoCTaTKOB TOBapa He ornpegerieH B MMCbMeHHOW (hopMe COorfalleHnemM CTOPOH,
3TW HeJoCTaTKM AOSTKHbl ObiTb YCTpaHeHbl M3rotoBuTenemM (MPOAABLOM, YNOHOMOYEHHOW opraHusauuen unu
YNOMHOMOYEHHBIM  UHAVBUAYArbHLIM  NPeanpuHUMaTenemM, MMMOPTEPOM) He3amMeanuTenbHO, TO €eCTb B
MUHUMASIbHBIA CPOK, O6EKTUBHO HEOBXOAMMbIN AN UX YCTPaHEHWsl ¢ y4eTOM OGbIYHO NMpUMEHsieMoro crnocoba.
CpokK ycTpaHeHusi HeoCTaTKOB TOBapa, OnpeaesisieMblii B MMCbMEHHON (hopMe COornalleHMeM CTOPOH, HE MOXET
npeBbILLATb COPOK MNSATb AHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHWsI He[OCTaTKOB ToBapa CTaHeT OYEeBUAHbLIM, YTO OHWU He OyayT
yCTpaHeHb! B OMNpeferneHHbIi cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYMTb CornalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HefocTaTkoB, ToBapa. py 3TOM OTCYTCTBME HEOOXOAUMbBIX AMNs YCTPaHEeHWsI HeLOCTaTKOB ToBapa
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3anacHbIxX 4acteyn (getanen, maTepmanos), obopynoBaHus MM NOAOGHbIE MPUYMHBI HE SABMASIOTCA OCHOBAHWEM
ONS 3aKnioYeHus cornalleHns O TakoM HOBOM CpOKe M He 0CBODOOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpokKa, onpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHMN TOBApOB AMMUTENbHOrO MOMb30BaHUA W3roTOBUTEMNb, Npogasel, Nnbo ynonHomMoveHHas
opraHm3aums unm  YNosIHOMOYEHHbI WHAOMBWAYanbHbIA NpeanpuHuMatens o0si3aHbl Npyu  NpegbsBleHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPexXOHEBHbIN Cpok 6e3BO3Me3qHO NMpefocTaBuTb MOTpedbuTento Ha
nepuog pPeMoHTa ToBap AMTENbHOIO MONb30BaHMA, 06nagatowun 3TUMK Xe€ OCHOBHBIMW MOTPEOUTENBCKUMM
cBowvicTBamu, obecrneymB OOCTaBKy 3a CBOMW cyeT. [lepeyeHb TOBaApOB ANMTENBHOMO MOSIb30BaHUA, Ha KOTOpPbIE
yka3aHHoe TpeboBaHve He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [pasutensctBom Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
TeYeHVe KOTOPOro ToBap He UCNONb30BariCs. YKasaHHbIN Nepuoa NCHUCNAETCS Co AHA obpalleHusa noTpebutens ¢
TpeboBaHneMm 06 ycTpaHeHUM HeOOoCTaATKOB TOBapa A0 OHA BblOadu ero no OKOH4YaHum pemoHTa. [pu Bblgave
ToBapa usrotosutene (NpogaBel, YNOMHOMOYEHHAasl OpraHusaumst WM YNoNHOMOYEHHbI WHAMBUAYANbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeAOCTaTKkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycTtpaHeHUs HE4OCTaTKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCcTaTkoB ToBapa
C MX onucaHveM, o6 MCMNoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) U o gate Bblgadv ToBapa
noTpebuTento No OKOHYaHUN yCTpaHeHNs HeAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U34enus UM coCTaBHON
YacT OCHOBHOMO M3JENKWsl, Ha KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genuve
WM COCTaBHYHK YaCTb OCHOBHOIO M34ennsi yCTaHaBNMBAETCHA rapaHTUIAHbBIN CPOK TOW XKe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMIEKTyKLee usgenue Wnm COoCTaBHYD 4YacTb OCHOBHOMO M34enusi, ecrim UHOEe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUIHbIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4ae obHapyXeHus noTpebutenem He4OCTaTKOB ToBapa U NpeabsBrieHns TpeboBaHWsa O ero 3aMmeHe
npogaeel, (M3roTOBWUTENb,  YMONHOMOYEHHAs  OpraHuM3auMsi WU YNOMHOMOYEHHBIN  WHAMBWUAYasbHbIN
npegnpvHumaTtens, MMNopTep) ob6s3aH 3aMeHWTb TakOW TOBap B TEYEHWE CEMW OHEN CO AHA NpeabsBreHus
yka3aHHoro TpebosaHus noTpebutenem, a npu Heo6XoOUMOCTW AOMNOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
TOoBapa npoaBLOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaAUaTu AHEN CO OHS NpeabsABNeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogasua (u3rotoBuTensi, ynosIHOMOYEHHON OpraHmM3aumm nnm ynorHOMOYEHHOro MHANBMAYaNbHOMO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JomkHa ObITb MPOBEeAeHa B TeYeHMe Mecsla CO AHA NpeabsBreHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asBEeHW0 B CPOK, HEOOXOOUMbIA ONs OYepefHOW [OCTaBKM
COOTBETCTBYHLLErO TOBapa B 3TW palioHbl, B Criydae OTCYTCTBMSA y npogaBua (M3rotoBUTENs, YNOMHOMOYEHHOM
opraHu3aumm WnM ynosIHOMOYEHHOrO0 WHAMBUAYANbHOTO MpeanpuHUMaTens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHusl.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3rotoBuTeEnb NMB0O YNONMHOMOYEHHAs OpraHn3aumns Unmn ynosiHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTerb)
B TeYeHMe Tpex AHeWn COo AHSA npeabsBreHus TpeboBaHusa 0 3ameHe ToBapa 0653aH 6e3B03Me3gHO NpeaoCcTaBnTb
noTpebuTenio BO BPEMEHHOE NOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obrnagarowmn
3TUMU K€ OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0OecneynB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuIio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOPbIX OonpedenseTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa AOMKEH ObITb 3aMeHEH Ha HOBLIN TOBap, TO €CTb Ha ToBap, He ObIBLUUNA

B ynotpebneHun.

KoucyanaHTI'Imoc www.consultant.ru Crpanumua 15 13 29

HafeXxHaa npaBoBan noaAepXXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.06.2014

[Mpn 3amMeHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.
Cratba 22. Cpoku yaoBneTBOpeHust OTAENbHbIX TpeboBaHun noTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pPacxoaoB
Ha ucnpaBneHWMe HedoCTaTKOB ToBapa MOTpPebUTEnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadveHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTPebuTento BcneacTeve
Npodaxu ToBapa HeHagnexallero kadectBa nubo npefocTaBrieHUss HeHaanexaiweh MHdopMauum o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHON opraHm3aumeit nm ynoriHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeneM, KMMMIOPTEPOM) B TeYeHUe [ecATU [HeW CO [OHs NpeqbsiBrieHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YMNOMHOMOYEHHOW  OpraHusauun  unu
YNOSNIHOMOYEHHOIO MHAMBUAYANbHOIO MpeanpuHUMaTensi, nMnopTepa) 3a MpPOCPOYKY BbINOMHEHUS TpeboBaHui
notpedurens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npefycMoTpeHHbIXx cTaTbammn 20, 21 1 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHUsT) TpeboBaHUs NoTpebuTenst o NPeLoCTaBNeHUN eMy Ha Nepuog PeMOHTa
(3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHvM3aunst Unn ynonHOMOYEHHbIN
WHOUBMAYANbHbLIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLLMIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pasMepe O4HOro nNpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLleCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO GbiNo GbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMTHOMOYEHHOW OpraHn3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM NpPeanpuHMMaTeneMm, UMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHMst Takoro TpeboBaHusa unu B [JeHb BblHECEHUS cyaebHoro pewexus, ecnu TpeboBaHue
00OpPOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbinonHeHusi TpeboBaHWi NoTpebutens B CPOKW, NPeQYCMOTPEeHHble cTatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo cBOeMy BbIGOpY NpeabsiBUTb MHble TPeboBaHUSA, YCTAHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbs 23.1. [NocneacTeus HapyLeHUs NPoAaBLOM CpPOKa nepefayv npeasapuTenbHO OnfladyeHHoro ToBapa
notpeburento

(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpedbuTens npeaBapuTenbHO onnaTuTb
TOBap, AOIMKEH CoAepXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MNOMy4YnBLUNA CYMMY NpeaBapuTeribHON onnaTel B onpeAeneHHoM JOroBOpoM
Kynnu-npogaxu pasmepe, He UCMonHWI 0653aHHOCTb MO Nepefadve ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeEMyY BbIGOpY BNpase noTpeboBaThb:

nepegayun onnavyeHHoro Tosapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeABapuTenbHOM onnartbl TOBapa, He NepeaaHHoOro NpoAaaBLOM.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTaHOBIIEHHOIO [OroBOPOM KYyMnM-NpoAaxu Cpoka nepedayn npenBaputenbHo
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHusa yCTaHOBIEHHOrO OOroBOPOM KYNiW-NPOAaXu cpoka nepedayn npensapuTensHoO
onnaYeHHOro ToBapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a KaxAabl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3Mepe MosIoBMHbI NPOoLEHTa CyMMbl NpeABapuTeNnbHOM onnaTtbl ToBapa.

HeycTtonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [OOroBopy Kynnu-npogaxu nepegadya Tosapa
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notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBneTBopeHuns TpebosaHns Nnotpebutens o Bo3BpaTe eMy NpeaBapuTErbHO YNIayeHHOW UM CYMMbI.

Cymma B3bICKaHHOW NoTpebuTeneM HEeycTOMKM (MeHW) He MOXET MnpeBblaTb CyMMY npeaBapuTeribHOM
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEHUU YObITKOB
nognexaT yOoBMEeTBOPEHWIO MPOAaBLOM B TeyeHue [ecATW OHEeW CO OHA MNpPenbsBEeHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HacTosAWeW cTaTtbW, He nognexart
YAOBIETBOPEHMIO, €CMNY NPOAaBeL, LOKAaXET, YTO HapylleHWe CPOKOB Nnepefayn notpedbutento npeasBapuTenibHO
OnnlayeHHOro ToBapa NpoM30LLIIO BCNEACTBUE HENPEOONIMMOW CUMlbl UMW MO BMHE NOTpebuTens.

Crtatbe 24. PacueTbl ¢ noTpeburtenem B cnyvyae npuobpeteHns uM ToBapa HeHagnexallero kayectsa

1. lNpun 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagnexallero Ka4ecTsa Ha Takow >xe ToBap APYrov Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, noTpebuTens
OOIMKEH OOMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
npegoCTaBneHHOro B3aMeH, pasHuua B LieHax BbinfadymBaetcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa MepefaBaemMoro B3aMeH TOBapa OMNpPEAEensitoTCss Ha MOMEHT
BbIHECEHUS CYOM peLLeHMs O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOBapa B pacyeT NMpMHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBneHuns notpebutenem tpeboBaHusa o6 yueHke
unu, ecnn OHO A0BPOBONMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUs O COpasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpeduTens BnpaBe TpeboBaTb BO3MELLEHUS pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHme AOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. degepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLlaeTCcsa ynnadeHHasi 3a ToBap OEHeXHas CyMMa B pa3Mmepe MOoralleHHOro Ko AHI0 BO3BpaTta yka3aHHOro
TOBapa KpeamTa, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeguta.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 25. NpaBo noTpebutens Ha oOMeH ToBapa Haasnexallero kayectea

1. MoTpebuTtens BnNpaBe 06MeHATbL HENPOOOBOMLCTBEHHbLIN TOBAp HaAfleXallero kKayecTBa Ha aHanornyHbIA
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuvobpeTeH, ecnu ykasaHHbIi TOBap He nogollen no dopme,
rabapuTam, dacoHy, pacuBeTke, pasmepy Unn KOMMneKTaumu.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHune
yeTblpHagUaTn AHEN, HEe CYUTas OHS ero NoKymnKu.

O6MeH HenpoaoBONBbCTBEHHOrO TOBapa HaAmnexallero kavyectsa NpoBOAUTCH, €CMM yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckue CBOMCTBA, NITOMObI, habpuyHbie Apnbikuy,
a TaKKe MMEeeTCs TOBAapHbIN YEK UMM KacCoBblN Yek NMbo WHOW MOATBEPXKAAWMIA ONfaTy yka3aHHOro ToBapa
pokymeHT. OTCcyTCTBME Yy MOTpebuTenss TOBapHOro 4eka MMM KaccoBOro yeka nnboO MHOrO MOATBEPXKAAoLLEro
onnarty ToBapa JOKYMEHTa He NnULIaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME NOoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MNMepeyeHb TOBapoOB, He noarnexawmx OOMeHy N0 OCHOBaHWAM, YyKaszaHHbIM B HacTOsLLEeN cTaTbe,
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ytBepxaaetca NMpasutenbctBom Poccuinckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B MNpojdaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, noTpebuTtens BNpaBe 0TKa3aTbCs OT UCMOMHEHMUS LOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
ynnayYeHHOW 3a YyKasaHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHou 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWT YAOBMETBOPEHWIO B TeyeHMe Tpex OHeW CO AHS Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpebutensa ¢ NnpogaBLOM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEH NPU MOCTYNIEHNM
aHanorm4yHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanuTenbHO COObLMTE NOTPEOUTENIO O MOCTYNIIEHNM
aHanorM4yHoro ToBapa B NPOAaXy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-$3.
Ctatbs 26.1. [InctaHUMOHHbIN cnocob npogaxun ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNNN-NpOoAaXu MOXeT OblTb 3aKMOYeH Ha OCHOBaHMM O3HaKOMIeHMs noTpebutens c
npeanoXeHHbIM NPOA4aBLIOM ONUcaHWeM ToBapa NMOCPeACcTBOM KaTarloro, NpocnekToB, 6yknetoB, YOTOCHMMKOB,
CcpencTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIo O3HaKOMIeHMs NoTpebuTens ¢ ToBapom nvMbo obpasuom ToBapa Mpu 3akMYEHUMU Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNiOYeHMs OOoroBopa AofkHa ObiTe npepocTaBneHa noTpebutento mMHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHusl) npogasua, O MecCTe
N3roToBIEeHNs ToBapa, 0 NONHOM (PUPMEHHOM HaMMEHOBaHUN (HaMMEHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusax npMobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CNyxObl, CPOKE rOOHOCTU U rapaHTUAHOM CpPOKE, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TEYEHWEe KOTOPOro AevCTBYET MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW ()OopMe MpefocTaBrieHa
nHdpopmMmaLma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMSA O NOPsiAKE U CPpOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKasaTbCA OT ToBapa B Ntoboe BpeMsi 4O ero nepegadu, a nocre nepegady toeapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW hopme B MOMEHT AOCTaBKW ToBapa, noTpebuTtens Bnpase oTka3aTbCHa OT ToBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpar TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €CfvM COXPaHeHbl €ro TOBapHbIn Bug,
noTpebuTenbckme CBOWCTBA, a Takke OOKYMEHT, MOATBEPXKOAOWMUN (PaKT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebutens AOKyMeHTa, NMOATBepXAarolero akt n ycnoBusa MOKYMKM ToBapa, He nuwaeTt ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa HaAnexalwlero KadecTBa, MMeEOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbI TOBap MOXET ObITb MCMOMNb30BaH MCKIHOYMTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpedbuTensa oT ToBapa npoAaBel OOMMKEH BO3BPaTUTb €MY OEHEXHYK CYMMY, YMIadYeHHYH
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxodoB NpoaaBsua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM Yepe3 OecATb AHEN CO [AHA NpeabsBreHuss notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTBust npodaxu ToBapa HeHaanexawero kayectsa AMCTAHUMOHHBIM CMOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI MOJNOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbAMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB

(BBegeHa d®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
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MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBatkTcs [lpaButenbcTBOM Poccunckom
degepauymm.

Mnaga lll. SALLIUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNYT)

Cratbs 27. Cpoku BbINOSHEHMS paboT (okas3aHus ycnyr)

1. VicnonHuTtenb o6a3aH OCyLLEeCTBUTb BbINOMHeHMe paboTbl (OKa3aHWe ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMOJNIHEHNS OTAENbHbIX BMAOB paboT (okasaHus OTAEemNbHbIX BWOOB YCNyr) WUnvM [OroBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHuW yCcnyr) MoOXeT
npegycmaTpuBaTbCsl CPOK BbINOMHEHUs1 paboTbl (OkasaHus yCnyru), ecnv ykasaHHbIMW MnpaBunamMu OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUed NPOAOIIKUTENBHOCTN, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamMm.

2. Cpok BbINONHeHUs paboTbl (OKka3aHWs ycryrn) MoXeT onpedensitbcs gaton (neproaom), K KOTOpow
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHue YyCnyrn) OCyLeCTBNSeTCA MO 4acTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNONIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuodbl) BbIMOMHEHUA Takux pabot
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MoryT ObiTb MpeayCMOTPEHbl TakkKe CPOKM 3aBEpPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. MNMocneacTens HapyLeHWsl UICMOSTHUTENIEM CPOKOB BbINOMHEHNs paboT (oka3aHus ycryr)

1. ECnvM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSMIHEHMS paboThl (OKa3aHMsa yCryru) - CPoku Hayana v (unwm)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHuWs ycrnyrn) u (MnuM) NpPOMEXYTOYHbIE CPOKU BbIMOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo BpeMs BbIMOMHEHMS paboTbl (Oka3aHWs yCryru) ctano o4YeBuOHbIM, YTO OHa He byaer
BbINOMHEHA B CPOK, NOTPebuTensb No cBOeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWEe paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LeHY Ui BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAacX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHe paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbINOSIHEHMN paboThl (OKa3aHUK yCryrn).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TaKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMEM CPOKOB BbIMOMHEHWUs1 paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLAKTCA B CPOKW, YCTAHOBIIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLUX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA YCryru) ykasbiBalTCa B
A0roBope O BbINONIHEHMU paboTbl (OKa3aHun ycryrm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUMTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
NCMNOMHEHNs 4OroBOpa O BLINOMHEHUM paboThl (OKa3aHUM ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMONHEHNsI 4OroBOpPa O BbIMNOSHEHWUM PaboThbl (OKa3aHUM yCryrn) UCMONHUTENb He BnpaBe

TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NPOM3BEOEHHbIX B NMPOLIECCE BbINOMHEHNsST paboThbl (OKasaHusa ycnyru), a
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Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYI0 yCryry), 3a UCKNIYEHMEM cryyas, ecnun noTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - degepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSALLEN CTaTby HOBbIX CPOKOB UCMOMHUTENb ynnadvMeaeT notpeburento
3a Kaxabl AeHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbINOnHeHns paboTbl (OkasaHusa yCnyru), a eCnv LeHa BbINofHeHWs paboTbl (Oka3aHWs ycryri) JOroBOPOM O
BbIMNOSIHEHMM paboT (oKasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [1oroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexgy noTpebutenem n mcnonHuTenem MoxeT ObiTb ycTaHOBMNeH Oonee BbLICOKUA pa3mep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnn Cpok onpeaerieH B Yacax) NpocpoYku BNMOTb OO Havarna BbINOMHEHUS
paboTbl (Oka3aHus ycryru), ee atana unu npegbsasneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbIMOSNIHEHWs paboTbl (OKa3aHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefnieH B 4acax) MPOCPOYKM BMSIOTb A0 OKOHYaHUS
BbIMOSIHEHNA paboTbl (OKasaHwa ycnyru), ee 93Tana WM npegbsBreHns notpebutenem TpeboBaHWK,
NpeayCMOTPEHHbIX MYHKTOM 1 HAcTOsLLEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM MNOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycTowku (MeHn) onpegenseTcs, NCXoas U3 LieHbl BbIMOMHEHNS paboTbl (Oka3aHus ycrnyru), a ecnum
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblien ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
YOOBMETBOPEeHNs Takoro TpeboBaHMs unM B [deHb BblHeCeHWs cygebHoro peweHus, ecnu TpeboBaHue
noTpebutens 4O6pOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHus noTpebuTENns, YyCTaHOBMNEHHble MYHKTOM 1 HacToswWwewn cTaTbM, He noanexar
YOOBMETBOPEHMIO, €CMN UCTMIONHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMOMHEHUsi paboTbl (Oka3aHus ycryru)
MPOM30LLIO BCNEACTBME HENPeoaoMMON CUMbl UK NO BUHE noTpebuTens.

CraTtbs 29. NpaBa noTpebuTens npy 06HapPYXeHUN HeAOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu oBHapyXeHMU HegJoCTaTKOB BbIMONHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase No
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa Wiu
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCronHUTeNnem Bellb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HedOoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCcnyru) CBOMMU CUnamu Uim TpeTbUMy nuuamm.

YpaoeneTtBopeHue TpeboBaHu notpedbutens o 6€3B03Me3aAHOM YCTpaHEHUM HEAOCTATKOB, 06 M3roTOBMNEHUM
Opyron Bewy unu O NOBTOPHOM BbIMOMIHEHMU PaboTbl (OKa3aHuM ycnyrn) He ocBoboXgaeT MCMoNHUTEns oT
OTBETCTBEHHOCTY B (POPME HEYCTOWNKM 3a HapyLLUEHNEe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKasaTbCs OT UCMOMHEHUS OOroBopa O BbIMOMHEHWWM paboTbl (Oka3aHuMu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKu
BbIMOSIHEHHON paboThbl (OKa3aHHOW yCNyru) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSHEHMS J0roBopa O BbINOMHEHUMM paboTbl (OkasaHuu ycryru), ecnu MM OBHapyXeHbl CyLleCTBEHHble
HegoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MW WHble CyLLEeCTBEHHble OTCTYMIEHMS OT YCIOBWN
Aorosopa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOr0 BO3MELUEHUSA YObITKOB, NMPUYMHEHHBIX EMY B CBSA3M C
HegocTaTkaMu BbINONHEHHOW paboThl (Oka3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpedbuTens.

2. leHa BbINnoNHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpalwjaemas noTpedbutento npu oTkase oT
MCMOMHEHNA [OroBopa O BbINOMHEHMU paboTbl (OKkazaHWM yCryru), a Takke yuutbiBaemas npy yMeHbLUEHUW LieHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 cTtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru), MOryT ObiTb
npeabsABneHbl Npu NPUVHATUN BbIMONIHEHHON pPaboTbl (OKa3aHHOM YyCryrv) uUnv B XOA4e BbINOfIHEHMS paboThbl
(okaszaHus ycnyrm) nnbo, ecnn HEBO3MOXHO OOHapyXWTb HeAOCTaTKU MpY MNPUHSATMM BbINOSIHEHHOW pPaboThbI
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHWS, CBSAI3aHHble C HEAOCTaTKaMW BbINONIHEHHOW pPaboThI
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TEYEHWE rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMONHEHHOW paboTbl (OKasaHHOW YCMyrM) unu nsatu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABVXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notpebuTen OOKaXeT, YTO OHM BO3HWKMIM OO0 ee MPUHATUA UM UMK MO MPUYMHaM, BO3HUKLWIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKIM Nocre NpuHAaTUa paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHns WM npaBui  WCMOMb30BaHMA pesynbrata paboTbl (ycnyrn), OEWCTBUA TPeTbUX nNul  Wnu
HenpeoaonMMoNn CUnbl.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbIM JOrOBOPOM FapaHTUMIHbBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWXKMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebuTenem no ucteyeHum
rapaHTUAHOrO Cpoka, HO B npedenax ABYyX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeabABUTb TpeboBaHWsA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLeln CTaTby, ecrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) v no npudnHam, BO3HUKLLIMM SO 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HeJOCTaTKoB paboThbl (ycnyrn) notpebutens BnpaBe NpeabsBUTb
ncnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHEeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
00 MPUHATUS UM pesynbTaTta paboTsl (YyCnyrM) unm no NpUYnHaM, BO3HMKLLUM 40 3TOr0 MOMeHTa. 3To TpeboBaHmne
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEeYEHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe JeCATU NeT CO AHSA MPUHATUSA pesynbtata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npegbsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBnseTcd
HeyCcTpaHuUMbIM, MOTpebuTens No ceoemy BbiOoOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl 32 BbIMONIHEHHYIO paboTy (OKa3aHHYo yCryry);

BO3MELLEHUS MOHECEHHbIX UM PacxofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOWM
ycnyru) CBOMMW Cunamu Uim TpeTbuMy nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCNyrn) n BO3MELLEHNsT YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns He4OCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyrn) OormkHbl OblTb YCTPaHEHbI UCMONHUTENEM B pasyMHbIA CPOK, Ha3HaAYEeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMW B MHOM

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 21 u3 29

HafeXxHaa npaBoBan noaAepXXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.06.2014

noanucbiBaeMoM CTOPOHaMK AOKYMeHTe NMbOo B 3aABMNeHMU, HanpaBneHHOM NoTpebnTenem NCNOMNHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW yCrnyru) UCMOMNHWUTEMb YynnadMBaeT MNOTPebuTEento 3a KaxAabld AeHb MPOCPOYKM HEYCTOWMKY
(neHw0), pasmep M NOPSAAOK MCYUCHIEHMSI KOTOPOW OMNpPedensitoTCss B COOTBETCTBUM C MYyHKTOM 5 cTtatbu 28
HacTosLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MpegbsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHus, NpegycCMOTpeHHbIe NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHus notpebutens 06 yMEHbLUEHUWU LieHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN PacxXodoB MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW YCryru) CBOMMK CUramm
Unu TpeTbMMU NruamMmn, a Takke O BO3BpaTe ynnavyeHHoW 3a paboTy (ycnyry) AeHEeXHOW CyMMbl Y BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT MCMOMHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbm 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AOHS
npeabsBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuns notpebuTtens o 6e3B03Me3qHOM M3rOTOBNEHUN OPYro BeluM M3 OOHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryrn) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaHOBIMEHHbIN ANs CPOYHOro BbINOSIHEHUSA paboTbl (OKa3aHus ycryru), a B criydae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHWu ycrnyru), KOTOpbid Obin
HeHaanexatle UCNOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebutensa NCNONMHUTENb ynnadnsaeT NOTPedbuTento 3a Kaxdbl OeHb MPOCPOYKN HEYCTONKY (NeHH), pasmep 1
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B NyHkTax 1 v 2 HacToswew cratbu, notpebutens Bnpase
nNpeabsBUTbL UCMONHUTENIO MHble TPeboBaHUS, NpeayCMOTPEeHHbIe MYHKTOM 1 ctaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosilwero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHum ycryr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbINOMHEHMM paboT (okaszaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUW OMNMNATbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX WM pPacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem o06a3aTensCcTB N0 AaHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbiNnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryru), NpeaycCMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM pPaboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHMo NOTpebuTens unu ucnonHuTenst obsasarensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHWs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCcMOTPETb MOSHbIV
06beM nognexawux BolNofHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoaMMblX ANAs 3TOrO pacxonos.

Wcnonuutens umeeT npaBo TpeboBaTb yBenuyeHuWss TBEPAOW CMETbl MpM CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTVM MaTepuanoB u obopyaoBaHus, NpedoCcTaBnAeMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMMU NULAMK  YCIYr, KOTOPOe Henb3s ObiNo npeaycMOTpeTb Mpu 3akmdeHun pgorosopa. [lpu oTkase
noTpebuTtens BbINONHUTL 3TO TpeboBaHWE MCNONHUTENb BNpaBe pacTOPrHyTb AOrOBOP B CyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNa HeOob6XOOUMOCTb BbIMOSIHEHUSI OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycnyr) U no 3TON MNPUYMHE CyLECTBEHHOro MpeBbllleHNA MpuUbNM3NTEeNbHONW CMeTbl, UCMONMHUTENb 06sA3aH
CBOEBpPEMEHHO npeaynpeanTb 06 aToM noTpebutens. Ecnu notpebutenb He Aan cornacue Ha npeBbllleHue
NpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOSHEeHUs AoroBopa. B atom cnyyae ucnonHuTenb MoXeT
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TpeboBaTb OT NoTpebutens ynnatbl LEeHbl 3a BbINOIHEHHYIO paboTy (OKa3aHHYo YyCnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluniAi noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUA
NpubnunanTensHoOn cmMeTbl, 0683aH MCNOMHUTL AOrOBOP, COXPaHSs NpaBo Ha onnaty paboTel (ycnyrn) B npegenax
NpubnNn3NTenbHOM CMETHI.

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCroNHUTENs

1. MicnonHutenb 0653aH BbINONMHUTL paboTy, onpeaeneHHy 4OroBOPOM O BbINONTHEHUN paboTbl, U3 CBOErO
MaTepuana n CBOMMM CpeacTBaMu, ECIM MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npegocTaBMBLUMIA MaTepuan Aanst BbiMOMHEHUs paboTbl, OTBEYaET 3a ero HeHaanexaiee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHUn YyKasaHHOro [JOorosopa
MOMHOCTBIO UNN B pasMepe, yKkazaHHOM B JOrOBOPE O BbINOSIHEHUN paboTbl C YCNOBUMEM OKOHYaTENbHOrO pacyerta
npu nony4yeHny noTpedbuTenem BbIMOSTHEHHON UCMOMHUTENEM paboTbl, €Criv MHOM NOPSALOK pacyeToB 3a MaTepuan
NCNONHUTENS HE NPeayCMOTPEH cornalleHnemM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasix, npeaycMOTPEHHbIX A0rOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoXeT ObiTb NpefoCTaBMeH
NcnonHuTenem notpedutento B kpeaut. [Nocneaytollee M3MeHeHUe LieHbl NpegoCTaBNeHHOro B KpeanT matepuana
NCNONHUTENS He BrieveT 3a cobol nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHutens un HeobxoguMmble ANA  BbINONHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTBI N NMpoYee AOCTaBNASTCA K MECTY BbINOMHEHMS paboT nCnonHUTenem.

KoHcynbTaHTlIntoc: npumevanune.
O npuMeHeHun nonoxeHwn ctatbM 35 K OTHOLIEHUAM MO LOroBOpPY, CBA3aHHOMY C OKa3aHuWeM YCnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nuceMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Bewplo) notpebutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTtepuana (C Belbio) noTpebutens,
NCMONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuUIibHOE Ero UCMOSb30BaHNKE.

Wcnonuutens ob6a3aH:

npegynpeantb NoTpedbutens o HeNpUrogHoOCTU UM HegoOPOKAYEeCTBEHHOCTU NepefaHHOro notpeburenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM Matepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOM yTpaThl (NOBpexXAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens obs3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BeLbld) aHamnormyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro mMaTepuana (Belwm) B pasdyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MoTpeburento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) MaTepuana (Beww), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpegensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwum), cyLLleCcTBOBaABLLEW B TOM MECTE, B KOTOPOM TpeboBaHMe NoTpebutens JOMKHO Obino ObiTh YAOBNETBOPEHO
UCnonHuTenemM B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWst UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebuTens 40OPOBONLHO YAOBNETBOPEHO He ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoSHUTENIO, onpeaenseTcs B 0roBOPe O BbINOSIHEHUN paboThl
U B MHOM JOKYMEHTE (KBUTaAHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3akSiloveHme.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXgaeTcs OT OTBETCTBEHHOCTU 3a MOJIHYHO MMM YaCTUYHYK yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MOSMHYK WM YacTUYHYK yTpaTy
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MOrnu ObiTb OOHapyxeHbl npu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O643aHHOCTb ncnonHUTensa nHopmMmpoBaTb NOTpedntens 06 06CToATENLCTBAX, KOTOPbIE MOTYT
NOBMUATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu nosredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens obs3aH cBoeBpeMeHHO WHGOPMUpPOBaTb MoOTpebuTens o ToM, YTO cobnogeHne ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNyrv) U NOBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpS Ha CBOEBpPEMEHHOE M 0BOCHOBAHHOE MH(OPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbIN CPOK HE 3aMEHWUT HeNpuUrogHbIn UNM HegobpoKayeCTBEHHbIM MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINONHAeMon paboTbl (Okas3blBaeMOW YCMyrun), WCNOMHWTENb BNpasBe oOTka3aTbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun) n notpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKMW, KOTOPblE YCTaHOBIEHbI
OOrOBOPOM C UCTOMNHUTENEM.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYIO WUCMOMHMTENEeM B MOMHOM ob6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MmoxeT ObiTb OnnayeHa UM Npuv 3aknyeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaayy aBaHca.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX YCnyr (BbIMONIHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HanMYHbIX UM B6e3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon deagepaunn.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wcnonb3oBaHWM HanMYHOW OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npogasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTENO), NMOO B KpeOuTHYK  opraHu3aumio, nvMbo NnaTtexHoOMy  areHTy,
OCYLLECTBMAOLWEMY AeATEeNbHOCTbL MO npuemy nnaTtexen duandecknx nuy, nubo B6aHKOBCKOMY MNnaTeXHOMY
areHTy (cybareHTy), OCyLLeCTBNSWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKkoHOOAaTenbCTBOM O 6GaHkax wu
GaHKOBCKON OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEeHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMKM akTamu Poccuinckon ®epgepaumn. lNpu aTom obs3atensctBa notpebutens neped npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO Npodasuy (McnonHutento), nnbo B
KpeOuTHYO opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBSANLEMY OEATENbHOCTb MO NpUeMy NnaTexen
dumamyeckux nuuy, nNmbo OaHKOBCKOMY MNMaTeXHOMYy areHTy (cybareHTy), ocCyllecTBRsAKLWeMYy OesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHkax U GaHKOBCKOWM AESATENBHOCTM.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

MocnencTenst HapyLLIEHWs! YCMOBMUIA 1OrOBOPOB 06 OKasaHuu OTAEerNbHbIX BUOOB YCMyr, €Chu Takue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nof AeNCcTBME HACTOALLE rmaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbss 39.1. [paBuna okasaHUs OTAENbHbIX BWOOB YCINyr, BbINOSIHEHUSI OTAENbHLIX BMAOB paboT
notpedurtenam
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(BBegeHa ®epepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatTcs lNpaButenscteom Poccunckon ®enepaumn.

Inasa IV. TOCYAAPCTBEHHAS U OBLLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PegepanbHbIii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awuThbl NnpaB noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYyAapPCTBEHHBIM HaA3op B obnactu 3awuTbl nNpaB noTpebuTenen ocywecTBnsaeTcs
YMOMHOMOYEHHbIM dhefeparbHbiM OpraHoM UCNOMHUTENBHOW BriacTu (4anee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®depepavmm.

2. ®epgepanbHbI roCyAapCTBEHHbIM HaA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BktovaeT B cebs:

1) opraHusaumMio U NpoBedeHMe NPOBEPOK COBMNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENSAMW, NMpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHmnsaumMsaMuM  UNU - YNOMHOMOYEHHBIMU  MHAMBUAYaNbHBIMU  NpeanpuHUMaTensmu,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHbIX MeEXOyHapoAHbIMM  goroBopamu Poccuiickon ®deaepauunn,
HacToswmMM 3akoHOM, ApyrMMu dedepanbHbiMM  3aKOHaMW U MHBIMW  HOPMAaTUBHBIMU MPAaBOBbIMW  aKTamu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLWIEHUA B o6ractu 3awmTtbl nNpaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpegnncaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIo HaA30pa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XU3HM 1M 300poBbs noTpebutenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AenCTBMI, BBOAALLMX NoTpedbuTtenen B 3abnyxaeHue, n npegoTepalleHne
NPpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon denepaunn, denepanbHbiMA 3aKOHaMU U UHBIMU HOPMAaTUBHBIMU MPaBOBbLIMU akTamMu
Poccuinckon degepaumu;

3) NpumeHeHne B NOpsAaKe, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauun, mep npecevyeHust
HapyleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHuin O NpekpalleHun HapyLieHun npas notpebutenen,
O NpekpaLLeHnn HapyLeHn oba3aTenbHbIX TpeboBaHMIn, 06 yCTpaHEeHNW BbISIBNIEHHbIX HApPYLUEHMN 06s3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTuyeckoe HabniogeHve 3a  MCnonHeHvem  obBsA3aTtenbHbIX  TpeboBaHwuW, aHanm3 K
MPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEeHUs obs3aTenbHbiX TpeboBaHWV MNPy OCYLLECTBNEHUM W3rOTOBUTENSMU
(ncnonHuTensMmn, npogasLamMu, YNOSHOMOYEHHbIMU OPraHU3aunaMmn UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpvHUMaTensaMu, UMNopTepamMun) CBoen OeaTenbHOCTH;

5) cratuctudeckoe HabnogeHne B obnactu obecneveHns 3awmTbl Npas noTpebuTenen, yyer nm aHanus
CryyaeB NPUYUHEHWUS BPeAa XM3HW 1 300POBbI0 NOTpebUTenen, okpyKatLLen cpege n uMmyLLectsy notpeburenen,
CBSI3aHHOro C MpuobpeTeHneM 1 Mcnornb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMmu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c nNpegocTaBrneHUEM MNOTPeEOUTENAM HECBOEBPEMEHHOW, HEMONIHOW, HEeLOCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe nNpoBefeHWe aHanMsa U oueHKU 3dEeKTUBHOCTUN drefepanbHOro rocyaapCTBEHHOro Haasopa
B 06nacTu 3aWmThl NpaB noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHON nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsiake, yctaHosneHHom lNMpaeutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHBIM C OcCyLlecTBneHmem dedeparnbHOro rocygqapcTBeHHOro Hagsopa B obnactu
3aWuTel NpaB noTpebutenen, opraHuM3auMen u MNPOBEOEHMEM TMNPOBEPOK M3roToBUTENEN (MCMonHuTEnen,
nNpoaaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM YNnonHOMOYEHHbIX WHAMBUAYaAmNbHLIX NpeanpyHMMaTenen,
UMNOPTEPOB), NMPUMEHSOTCA NonoxeHns ®efepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npas lOpUANYECKUX §NUL, W WHAMBUAYaANbHbLIX MNpeAnpuHUMaTernen npu OCYLLEeCTBMEHUU [OCy4apCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. lomKHOCTHbIE NUUA opraHa rocygapCTBEHHOro Haf3opa B Nopsjke, yCTaHOBNEHHOM 3aKOHOOAaTeNbCTBOM
Poccunckon degepaumm, UMEOT Npaeo:

1) 3ampawuvBaTb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
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rocyfapCTBEHHOW BMacTW, OPraHoB MECTHOrO camoynpaBfeHusi, OOLeCTBEHHbIX OpraHuM3auun, u3rotoBuTenemn
(ncnonHuTenen, npoOaBUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU  YNOSIHOMOYEHHbIX  MHAMBUAYaAIbHbIX
npeanpuvHuMarenemn, UMNopTepoB) NHGPOPMAaLMIO U JOKYMEHTbI MO BOMNpocam 3alunThbl Npas noTpebutenei;

2) GecnpensiTCTBEHHO MO MNpeabsBNEHUN CryebHOro yaoCTOBEPEHUS M KONUKU npukasa (pacrnopsbkeHuns)
pykoBoauTensa (3amecTutensa pyKOBOAMTENS) OpraHa rocyAapCTBEHHOrNO0 Haa3opa O HasHayeHuu MpOBEPKM
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHMUS!, UCMONb3yeEMblE M3rOTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHOW oOpraHusaumein Unu YnorHOMOYEHHbIM WHAUBMAYyanbHbIM MNpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUI MO KOHTPOIIO;

3) npoBoauTe oT6op nNpob ¥ 06pasuUoB TOBApOB, MpedHas3HaYeHHbIX ANs peanu3auun n peanusyembix
notpebutensam, 4ng npoBeaeHNs UX UCCregOBaHUN, UCMbITaHWUI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHbIM OpraHvM3auusiM  Unm
YNOMHOMOYEHHbIM  MHAMBUAYamMbHBIM  MPEeAnpuUHUMATENaM, UMNopTepaMm) npeanucaHnss o  npekpalleHum
HapylweHun npas noTpebuTenen, o npekpaweHUn HapyleHun obsizaTenbHbix TpeboBaHwui, 06 ycTpaHeHun
BbISIBMEHHbIX HapyleHui obasaTtenbHbiXx TpeboBaHM, O NpoBedeHUM MeponpuaTun no  obecnevyeHuto
npegoTBpaLLeHNs Bpeaa X13HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMWHUCTPATMBHLIX MNpaBOHapyLleHWsax B o06nacTM 3awuTbl nNpas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TaKUX HapYLLEeHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyleHusMU o0bs3aTenbHbIX
TpeboBaHWi, AN peLIeHNs BOMPOCOB O BO30YXAEHUN YrONOBHLIX AN MO Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB noTtpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra noTpebuTenen, a Takke C 3asBNEHUSMU O NMKBMAALMW U3rOTOBUTENS (MCMONHUTENS,
npogasLa, YNOHOMOYEHHON OpraHM3auuu, uMmnoptepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npeanpuHumMartens (ynosHOMOYEHHOIrO WHAUBMAYANbHOro npeanpuHMMarensl) 3a HeogHOKpaTHoe (aBa u bonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) unu rpyboe (noBnekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHus niogen) HapyLleHme npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTuio B dene nubo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHULUMATUBE UK NO MHULMATMBE NUL, YH4aCTBYIOLLMX B Aene, ANs Aayu 3aKI04YeHMs no
aeny B Uensx 3awutbl npaB notpebuTeneit B Nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon
degepaumm.

6. OpraH rocyaapCTBEHHOro Hag3opa Brpase JaBaTb Pa3bsCHEHUS MO BONpPocaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon ®eaepaunn, perynmpyownx OTHOLEHUS B 0OnacTu 3awuThbl
npae noTpedbuTenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMU  pEerfaMeHTamMu, OCYLUECTBNSAETCA TakkKe YMONMHOMOYEHHbIMU  dhedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (DOPMMPOBAHME N BeeHUE
OTKPbITOr0O U1 O6LLEeAO0CTYNHOr0 rocyaapCTBEHHON0 WMHGAOPMALMOHHOIO pecypca B obnactm 3awuTbl Mpas
notpebutenen, kadyectsa u 6esonacHocT! ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBMEHHOM [1paBuUTenscTBOM
Poccuinckon degepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENs, NpoAaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YMOMHOMOYEHHOro MHAMBUAYANbBHOIO NpeanpuHMMaTens, uMmnopTepa) No NpeaocTaBneHno MHopMaLMn opraHy
rocyfapCTBEHHOro Hagsopa

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas oOpraHusauus WM YrnorHOMOYEHHbIN
MHAMBMAYanbHbIN NpeanpuHMMaTenb, UMMIopTep) No TpeboBaHWMIO oOpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBuUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAEHWS, JOKYMEHTaUMI0,
0OBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW (hOPME U MHYK UHGOPMaLMO, HEOOXOAUMYIO AMsi OCYLLECTBIEHUS
OpraHoOM rocygapCTBEHHOro Hagsopa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYMA,  YCTaHOBIEHHbIX
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3akoHoaaTenscTBoM Poccuickon depepaumm.
Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMoNHOMOYMS BBICLUMX WCMOSIHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BracT CyObeKToB
Poccuiickon ®egepauum B obnacTtu 3awmTbl Npae notpedburenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BRacTM COOTBETCTByHOLWEro cybbekta Poccuiickon
denepaummn OCyLLECTBNAET MEponpusTUa no peanu3auuu, obecrnedeHuto u 3awmTe npaB notpebutenen n B
npeaenax cBoMx NONHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBMNEHHbIX 3aKOHaMW U WMHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepavmm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylwleHune npaB HOTpeﬁMTeﬂeVI, YCTaHOBJ1I€HHbIX 3akKOHaMW U WUHbIMKM HOPMAaTUBHbLIMK TMpPaBOBbIMU
akTamm Poccuiickon dJenepau,MM, npoanasey (VICI'IO.I'IHVITeJ'Ib, N3rotToBUTENb, YNOJIHOMOYEHHaA opraHm3auuna unn
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHnMmartenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYHO WUITN
rpakgaHCKo-npaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccuickon ¢ep,epau,mm.

CraTbs 44. OcywecTtBneHne 3aWwuTbl NpaB noTpedbutenen opraHamm MeCTHOro CamoynpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awmtbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbCcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbiSBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHadnexallero kavecTBa, a Takke
OMNacHbIX AN XWM3HW, 340POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarllen cpefbl HesameanuTenbHO nM3BeLaTb
06 aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXeT OCYLEeCTBAATbCA Yepe3  MHOrOyHKLUMOHamNbHblE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMANbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LWecTBeHHbIX 06beauHeHNN NoTpebuTenewn (Mx accoumaL i, Cor30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOW OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBSAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumalmim, Co30B) U 3akoHoaaTenbcTBoMm Poccuiickon ®epepaumu.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS CBOUX
YCTaBHbIX Liefel Bnpaee:

y4yacTBoBaTb B pa3paboTke obsA3aTenbHbix TpeboBaHUi K ToBapam (pabotam, ycrnyram), a Takke NpoOeKToB
3aKOHOB U WHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuickon degepaumm, perynmpyowmx OTHOWEHMA B obnacTu
3awWmThl NpaB noTpebutenen;

NpoBOANTbL HE3aBUCKMMYKD 3KCMepTU3y KayecTBa, ©Oe3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBrieHHOW npogaBLamMu (M3roToBUTENSMMU,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCYLLECTBMATL OBLLECTBEHHbLIA KOHTPOMNb 3a COOMAEHMEM NpaB MOTpPeduTenew u HanpaBnATb B OpraH
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rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoynpaBrneHust MHOopMauuio O akTax HapyLleHui npas
notpeburenen AnA nNpoBedeHUs NPOBEPKN 3TUX (DAKTOB U MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenen B npegenax MOMHOMOYUIM YKa3aHHbIX OpPraHoB, yyacTBOBaTb B
npoBeaeHUN aKcnepTus No dpaktam HapyLleHun npas notTpebutenen B cBa3m ¢ obpalleHamm notpebutenen. MNMpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIo KOHTPONs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, Coto3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCNOMHWTENEW, MPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auun unm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTb NpeAcTaBneHns (BbINMOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBIMEHAa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMIo O nNpaBax noTpebutener MU 0 HeoOXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYI0
uWHpopmaumo, koTopas Oyaetr cnocobcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o6LleCTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABNSI0TCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl MCMOMHUTENbHOW BNACcTW, OpraHM3aummn NpeaioxXeHns o NpuHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPMOCTAHOBNEHWIO MPOU3BOACTBA M peanu3aumMm TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi ycryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABLSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoAdaTenbcTBoM Poccunckon depepaunm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW Bnactu Mmarepuanbsl O
NpMBNeYeHnM K OTBETCTBEHHOCTM UL, OCYLLECTBSOLWNX NPOU3BOACTBO U peanu3auuio TOBapoB (BbINOSHEHUE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapywawwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMU MPABOBbLIMW aKTaMu
Poccuiickon depepaumu;

obpawlatbCcs B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKToB peaepanbHbIX OPraHoOB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIMO CamoynpaBreHus, NpoTMBOpEeYaliMX 3akOHaMm W MHbIM
perynvpyloLmnmM OTHOLIEHUS B 06riacTu 3awmuTbl NpaB noTpebuTene HopMaTBHBIM MpaBoOBLIM akTam Poccuickon
depgepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NOTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeAOCTYNHbIX FOCYAApCTBEHHbIX WMHJOPMALMOHHBIX PEecypcoB B obnactu 3awutbl MNpaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebuTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, co3bl) BNpaBe NPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEeACTBUA M3roToButenst (UCMOMHMTENs, MpoAaBLa, YMOSIHOMOYEHHOW OpraHu3auMm Wnu YNnorHOMOYEHHOro
WHOUBMAYANbHOroO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHMM TaKOro Mcka cyn 06s3biBaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBIEHHbLIN CyAOM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UMK MHBIM CNIOCOOOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYK CuUIy peLlleHue cyaa O Npu3HaHuM OEWCTBUMIA M3roTOBUTENS (MCMOSMHUTENS,
npoAdaBLa, YMNOSIHOMOYEHHOW OpraHu3aumm WM YNoJsIHOMOYEHHOTO WHAMBMAYANbHOIO MpepnpuHumaTens,
nMmnopTepa) NpoOTUBOMNPAaBHLIMU B OTHOLLEHWM HEOoMpederieHHOro kpyra noTpebutenen obssatenbHO ANst cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmte ero npae, BO3HUKWWX BCNEACTBME  HACTYMNIeHus
rpaXxgaHCKO-NPaBOBbIX MOCMNEACTBUA  OEWCTBUA  WU3rOTOBMTENSt (UCMOMHMTENs, npogaBua, YNofHOMOYEHHOW
opraHu3aumm UnmM ynosIHOMOYEHHOTO MHAMBMAOYANbHOIO NPeAnpuUHMMAaTEens, uMMnoptepa), B 4acTu BOMPOCOB,
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"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.06.2014

UMENM N MEeCTO TakMe [eNCTBUS U COBEPLUEHbl N OHW U3roToBUTENEM (UCNOMHUTENEM, NPOAABLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHAUBMAYANbHBIM NpeanpuHuMaTenem, UMNOPTEPOM).

OaHOBPEMEHHO C YAOBMNETBOPEHMEM UCKaA, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM notTpebutenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHus B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM OBLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accoumaumm, coasy), opraHaM MEeCTHOrO CaMOYrMpaBfiEHUs BCEX MOHECEHHbLIX MO Aeny cyaebHbIX usgepxek, a
TaKke WHbIX BO3HMKLLUMX OO0 0OpalleHusi B Cyg M CBA3aHHbIX C pacCMOTPEHMEM Aefla HeoDXoAMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CriyYae BbISIBIEHMS B pe3yrbTaTe NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHWs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®epepauun
B.ENbLUWH
Mockea, [lom CoseToB Poccun
7 cbeBpana 1992 roga
N 2300-1
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