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NocraHoBneHue MNMpaButenscTtBa P® ot 15 aBrycta 1997 r. N 1025
"06 yTtBepxaeHuun lNMpaBun 6bITOBOro o6 crnyxmMBaHUA HacerneHusi B Poccumckom
depnepauun”

B cootBetctBMM C 3akoHom Poccuiickon depepauum "O  3awmte npas
notpedutenen” (CobpaHne 3akoHogaTenbcTBa Poccurckon denepaumm, 1996, N 3, CT.
140) lMNpaBuTenbcTBO Poccumnckon deneparmm nocTaHOBASET:

1. YTBepautb npunaraemble [lpasuna 6GbITOBOro ob6CryXMBAHUA HaceneHusl B
Poccuinckon deaepaumn.

2. [lpusHatb yTpatMBWKMM cuny rnocTtaHoBreHve Coseta MuHUCTpoB -
MpasutenbcTtBa Poccunckon ®egepaumm ot 8 mioHa 1993 r. N 536 "O6 yTBepxaeHun
MpaBun ObiTOBOrO OBCNyMBaHUs HaceneHus B Poccunckon Pepepaummn” (CobpaHue
akToB [pe3naeHTa u MNMpasutenscTBa Poccuiickon ®enepauumn, 1993, N 25, cT. 2363).

[Mpencenarens [NpaBuTenbcTBa
Poccunckon deagepaumm B.YHepHomblipaunH

MNMpaBuna
ObITOBOro ob6cnyxnsaHma HacerneHusi B Poccumnckon ®enepauum
(yTB. nocraHoBneHmnem lMpaButenbctBa PP ot 15 aBrycra 1997 r. N 1025)

FAPAHT: Cm. cnpaBky o [lpaBunax okasaHusa ycnyr B pasfivdHbiX cdepax
NeATenbHOCTH

. O6wume nonoxeHus

NHdopmaumst 06 nameHennsx:  [locmaHosneHuem [Mpasumenscmea P® om 30
ceHmsbps 2000 e. N 742 e nyHkm 1 Hacmoswux Npasurn 8HeCEeHbI USMEHEHUS

CMm. mekcm riyHKma 8 rpedbiOywed pedakyuu

1. Hactosawwme [paBuna, paspaboTaHHble B COOTBETCTBMM C  3aKOHOM
Poccuiickon depepauum "O 3awmte npaB notpebutenen”, perynmpytoT OTHOLUEHUS
Mexay noTpebuTensamMmn n cnonHUTensiMm B capepe GuIToBoro 06CnyKMBaHms.

Mog noTpebutenem MNOHUMAETCHA rpagaHvH, UMEKLLMA HaMepeHue 3akasaTb
nMbo 3akasblBaloLlWMU UM Ucnonb3ywmn paboTbl (YCrnyrn) UCKNIOYUTENbHO A1
NNYHBIX, CEeMEVHbIX, AOMALUHUX U WHbIX HYX, HE CBS3@HHbIX C OCYLLECTBIIEHVEM
npeanpuHUMaTEnbCKON AeATENTbHOCTM.

[Moa ucnonHUTenem NOHUMAETCHA OpraHM3aumst HE3aBUCKMMO OT OpraHM3aLMOHHO-
NpaBoBON (OPMbl, a Tawkke WHOMBMAYaNbHbIA NpeanpuHUMaTenb, BbINOMHSHOLLME
paboTbl NN OKasblBaroLLMe YCIyrn noTpebuTensam no BO3Me3LHOMY JOrOBOpY .

HacTtoawme [lpaBuna pacnpoCTpaHAalTCA Ha OTHOLWWEHWS, BbiTekalowuve U3
Aorosopa ObITOBOro nogpsaa U 4orosopa BO3ME34HOrO Oka3aHusi ObITOBLIX YCIYT.

Il. UHdbopmauumna 06 ycnyrax (pabotax), nopsaaok npuema
M och opMIieHUs1 3aKa3oB Ha ycrnyru (pabdoTbl)
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2. WcnonHuutenb o00si3aH O0BECTM OO0 CBedeHust notpedutenst oupmMeHHoe
HavMeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHM3aumM, MECTO €e  HaxoXaeHus
(ropyanyeckuin agpec) n pexmm ee paboTbl. YkazaHHasa MHGopmauns pa3MeLLaeTcs Ha
BbIBECKE.

NcnonHuutens - wuHOvBMAOYyanbHbIA NpeanpuHuMatens 00si3aH npeaocTaBuUTb
notpedutento  MHgopmMauuio O rocydapCTBEHHOM  pernctpaumm C  yKasaHWEM
HaVMeHOBaHWS 3aperncTpupoBaBLLErO ero opraHa.

B cnyyae BpeMEHHOr0 NPUOCTAHOBMEHUS OEATENbHOCTU OpraHmMsaumm AOns
NPOBEAEHUA CaHUTAPHbIX, PEMOHTHbIX WU WHbIX MEPOMNPUATUMA WUCMOSMHUTENb 00A3aH
MHOPMMpPOBaTL MNOTpebutenen o agate MNPUOCTAHOBMEHUS W BPEMEHW, B Te4yeHue
KOTOPOro opraHm3aums He 6yaeT OCYLLECTBMATb CBOK AEATENbHOCTb.

Ecnn Bug [eATenbHOCTW, OCYLLECTBIISIEMOM  UCMOSTHUTENEM,  MOLNEXUT
NULEH3NPOBaHNIO, NOTPEOUTENO AoMKHaA ObITb NpegocTaBneHa MHgopMaums 0 Homepe
NULEH3UN, CPOKe ee OENCTBUS, a Takke 00 opraHe, BbldasLLeM JTULEH3NIO.

NHdopmauusi 06 nameHennax:  [TocmaHosneHuem [Npasumenscmea P® om 30
ceHmsbps 2000 e. N 742 e nyHkm 3 Hacmoswux pasurn 8HeCeHbl USMEHEHUS

CM. mekem rniyHKma 8 rpedbidywied pedakuuu

3. WcnonHutenb 00sA3aH CBOEBPEMEHHO MNpefocTaBnsaATb  MOTpebuTento
HeobXoOMMy0 W OOCTOBEPHYK WHdopmaumio o6 ycnyrax (pabotax), kKoTopasi B
obsi3aTenbHOM NOPSAAKE AOMKHa coaepXaThb:

nepeyeHb OKasblBaeMbIX Yycnyr (BbINOfHsEeMbIX paboT) u  dopMm  umX
npefocTaBneHns;

0603Ha4YeHnsa cTaHgapToB, obs3aTenbHbIM  TpPeboBaHMSM  KOTOPbIX  AOMMKHbI
COOTBETCTBOBATb yCnyr (paboThbl);

CPOKM OKa3aHus ycrnyr (BbINOMHEHNSA paboT);

AaHHblE O KOHKPETHOM nmue, KoTopoe OyaeT okasbiBaTb YCnyry (BbIMOSMHATb
paboTy), ecnv 3Tn AaHHbIE UMEIOT 3HAYEHMEe, UCXOAS U3 XapakTepa ycnyrm (paboTbl);

rapaHTUMHbIE CPOKW, €CNN OHWM YCTaHOBIEHbI (heaepanbHbIMN 3aKOHaMK1, MHbIMU
npaBoBbIMN akTamn Poccuiickon defepauum mnn JOroBopoM nnbo npesyCcMOoTpPeEHbI
obblMaemM genoBoro 0bopoTa;

LEeHbl Ha oOkasblBaeMble YCryrM (BbiNOMHAEMble paboThl), a Tawkke Ha
MCNonb3yemMble NMpU 3TOM MaTepuarnsbl, 3anacHble YacTu U YPHUTYPY UCMONHUTENS
(0Bo3HaYeHHble Ha X obpasLuax) U cBedeHnsa O nopsaake u hopme onnarthl;

cBefleHns O MoATBEPXOEHUN COOTBETCTBUA ycnyr (paboT) yCTaHOBMEHHLIM
TpeboBaHuAM (HOMep cepTudmMKaTta COOTBETCTBUSA, CPOK €ro OencTBuS, OpraH, ero
BblOaBLUWA, WUNW PErnCTPauLMOHHbIA HOMEp [eKknapaumMm O COOTBETCTBUW, CPOK €e
AENCTBUSA, HaMMEHOBaHWE WCMOMHUTENS, NPUHSABLLErO [AeKnapauuio, W opraH, ee
3aperncTpmMpoBaBLLnI).

NcnonHuTtenb 06s3aH NpeaocTaBnATb NOTPEOUTENO A5 O3HAKOMIEHWS:

HacTodawme [NpaBuna;

agpec n TenedoH nogpasgeneHus No 3awute npaB noTpebutenen opraHa
MECTHOro CamMoyrnpaBrieHUs, ecriv Takoe nogpasgeneHve MeeTcs;

obpasubl OOroBOPOB (KBUTAHLMKW, WHbIX [OOKYMEHTOB) 006 OKaszaHuu Yycnyr
(BbINONHEHUN paboT);

obpasubl (Mogenu) u3roTaBnMBaEMbIX u3genun, anbbombl M XKypHanbl C
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MOAENaAMN U3OeNnn U T.1.;

nepeyveHb KaTteropui noTpebuTenen, UMELLMX NpaBO Ha Mofy4YeHue nbroT, a
TaKke nepeveHb NbroT, NPEAOCTaBNsEMbIX MPU OKasaHuM ycnyr (BbINOMHEHUN paboT) B
COOTBETCTBMM C doeepasribHbiMM 3aKoOHaMU U MHBbIMW NPaBoBbLIMM akTamn Poccuinckon
denepaumn.

MHdopmaums gormkHa HaxoguTbCs B yA0OOHOM A5isi 0603peHns MecTe.

Wcnonuutenb 0bs13aH CBOEBPEMEHHO NpeaocTaBnsTb notpeduTento
MHAOPMaLMID O CBOEW opraHuM3auum M 00 OKasbiBaeMbIX Ycryrax (BbIMNOMHAEMbIX
paboTax) B HarnggHoM M AOCTynHoM copMe Takke B Crnydyasix, korga obcryxvBaHue
OCYLLIECTBMNHAETCSH BHE MOCTOAHHOIO MeCTa HaxOXOEeHWUs1 opraHn3auun, - BO BPEMEHHbIX
MNOMELLIEHUAX, NEePEABWPKHBIMM MPUEMHBIMU MYHKTaMK, Bble3gHbIMW Bpuragamm u T.10.

NHdopmaums ooBoguTcs A0 NOTPeduTenst Ha PyCCKOM SA3blke N AOMOMHUTENBHO,
MO YCMOTPEHUIO WUCMOSMHUTENS, Ha roCyAapCTBEHHbIX s3blkax cybbekToB Poccuimckon
depnepaumm, pogHbIX A3blkax Hapoaos Poccuinckon denepaumn.

Ncnonuutenb o06513aH UMETb  KHUTY OT3bIBOB W NPEASIOKEHUIW, KOTopas
npeaocTaBnsieTcs noTpedburtento rno ero TpeboBaHmo.

NHdopmauust 06 nameHennax:  [TocmaHosneHuem [Npasumenscmea P® om 30
ceHmsbps 2000 e. N 742 e nyHKkm 4 Hacmoswux [pasurn 8HeCEeHbl USMEHEHUS

CM. mekcm rniyHKma 8 rpeodbioyuwel pedakyuu

4. [oroBop 06 okasaHuM Yycnyrnm (BbINOMHEHUM paboTbl) OdOPMIISETCHA B
MMCbMEHHON bopMe (KBUTaHLMSA, MHOWM LOKYMEHT) U OOMMKEH coaepXaTtb criefyrouime
cBefeHus:

PMpMEHHOE HanMmeHoBaHWe (HavMeHOBaHWE) U MecTOHaxoXaeHue (Fopuanyeckimn
agpec) opraHu3auum - ucrnonHutensa (Ans WHAMBMAYanbHOro npegnpuHuMaTens -
damnnns, UMs, OTYECTBO, CBEAEHUSA O rOCY4apPCTBEHHON perncTpauum);

BMA ycnyru (pabothbl);

LeHa ycnym (paboThbl);

TOYHOE HauMeHOBaHWe, OMMCaHWe U LieHa maTtepuanoB (Bewu), ecnu ycnyra
(paboTta) BbINOMHAETCA U3 MaTepuanoB UCMNOMHUTENS UK U3 MaTepuanoB (C BELLbHO)
notpedutens;

oTMeTka 0O onnaTte noTpedbuternieM MnorHOW UeHbl ycnyru (pabotbl) nubo o
BHECEHHOM aBaHce npu oOdopMreHnM [OroBopa, €cnu Takas onnara Obina
npovn3BeeHa;

Aatbl NpYema 1 UCMOSNHEHNs 3aKasa;

rapaHTUMHbIE CPOKM Ha pesynbTaTbl paboTbl, €CNM  OHWM  YCTaHOBIIEHbI
doeepanbHbIMU 3aKOHaMK, MHbIMKW NMpaBoBbIMM akTamn Poccunckon depepauumn mnm
A0roBopoM nmbo npenycMoTpeHbl 0bbldaem 4enoBoro 0bopoTa;

Apyrvme Heobxogumble OaHHble, CBSA3aHHble CO CneundmKon okasbiBaeMbIX YCnyr
(BbINONHAEMBIX paboT);

AOIMKHOCTb Nuua, MNPUHSBLUErO 3akas, W ero nognucb, a Tawkke MNoAnuChb
noTpedutens, caaBLLero 3akas.

OnvH aKk3emnnsp JoroBopa BblOaeTcs UCNOMNHUTENEM NoTpeduTento.

Horosop 06 okaszaHun ycnyrM (BbINOSIHEHMM pPaboThbl), MWCMOMHAEMOM B
NPUCYTCTBUN NOTPEOUTENS, MOXET OQOPMNATLCS Takke NyTeM BblgayM KacCOBOrO
Yyeka, Guneta n T.n.

5. N3genve, ykaszaHHOe B JOKYMEHTe, NOATBEPXOAIOLWEM 3aKroveHne JoroBopa
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06 okazaHuM ycnyrn (BbINOMHEHUW paboTbl), B Criydae yTpaTbl 3TOrO0 [OKYMEHTa
BblJAETCA Ha OCHOBaHWMN MUCbMEHHOO 3asBrieHNs1 NOTPeduTens No NpeabsBAeHUn UM
nacnopTta UM MHOro AOKyMEHTa, YO0CTOBEPSIOLLIEro NIMYHOCTL NoTpebutens.

lll. Mopsipok onnartbl yenyr (paborT)

NHdopmauust 06 nameHennax:  [TocmaHosrneHuem [Npasumenscmea P® om 30
ceHmsbps 2000 e. N 742 e nyHkm 6 Hacmoswux pasurn 8HeCEeHbI USMEHEHUS

CM. mekem rniyHKma 8 rpedbidyuied pedakuuu

6. [NoTpebutens 06s13aH oNNaTUTbL OKa3aHHY UCMOSNTHUTENEM YCIyry B CPOKA U B
nopsiaKe, KOTopble YKa3aHbl B JOrOBOpE.

MoTpebutens 06s13aH ONnaTUTb BLIMOMHEHHYO PaboTy Moce ee OKoHYaTeNbHOM
caaym ucnonnutenem. C cornacus notpeburensa pabota MoXeT BbITb onnavyeHa um npu
3aKIYeHn JoroBopa MOSTHOCTLIO UK Ny TEM Bblgavyu aBaHca.

LleHa ycnyrmn (paboTbl) B 4OroBope onpenensieTcsi cornawleHnem CTopoH. [pu
9TOM UeHa ycnyrn (paboTtbl) He MOXeT ObiTb Bbille YCTaHaBNMBaeMon Wnu
perynmpyemMon COOTBETCTBYOLLMMUN FOCYAapCTBEHHbIMM OpraHamu.

WcnonHutens He BnpaBe 6e3 cornacua  notpebutens  BbIMNOSMHATb
pornonnHuTenbHble ycnyrn (pabotbl) 3a nnaty. [loTpebutenb BnpaBe OTKa3aTbCHA OT
onnaTtbl TakMx paboT (ycnyr), a ecrniv oHX onnadeHbl - noTpeboBaTb OT UCMNONHUTENS
BO3BpaTa ynia4eHHON CyMMbl.

7. MaTepuanbl UCNOMHUTENSA ONfadYMBaloTCs NOTpedutTenem npu 3akoyYeHun
A0roBopa MOMHOCTBID WM YacTMYHO, KaK Yka3aHo B [OroBope, C OKOHYaTenbHbIM
pacyeToM npu NonyvyeHnn notTpebutenem BbINONHEHHON PaboThl.

B cooTtBeTcTBMM C [O0roBOPOM MaTtepuan MoxeT ObiTb npegocTaBneH
MCNOMHUTENEM B KpeauT, B TOM YMCHe C YCNOBMEM onnaTbl noTpebutenem matepuana
B PacCPOYKY.

IV. Mopsaaok okazaHMA ycnyr (BbINOMHEHUs1 pador)

NHdpopmauust 06 nameHennax:  [TocmaHosrneHuem [Npasumenscmea P® om 30
ceHmsbpss 2000 e. N 742 nyHkm 8 Hacmoswux [lpasun u3foxeH 8 Hogou
pedakyuu

CMm. mekem riyHKma 8 rpedbidywied pedakuuu

8. McnonHutenb 06s13aH okasaTtb yCrnyry (BbINOMHUTL paboTy), KA4eCcTBO KOTOPOW
COOTBETCTBYET goroBopy. [pu OTCYyTCTBUM B [OrOBOPE YCHOBUA O KadecTBe YyCnyru
(paboTbl) McnonHUTENb 06583aH okasaTb YCNnyry (BbIMOMHUTL paboTy), NPUrogHyo Ans
uenen, Ans KoTopblx ycnyra (paborta) Takoro poga 06blMHO mcnonb3yeTtcs. Ecnn
MCNOMHUTENb NPU  3aKMYeHun goroBopa Obin  MocTaBfieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LEeNndx okasaHusa Yycnyrm (BbINOMHEHMA paboThbl),
ncnonHuTenb 00A3aH okasaTb Yycnyry (BbIMONHUTE paboTy), npurogHyto Ans
MCNONb30BaHNS B COOTBETCTBUM C 3TUMKM Uensamu. Ecnv 3akoHOM Wnn MHbIM
HOPMaTMBHbIM NMpaBoBbLIM akToM Poccuinckon denepaumm, NpuHATLIM B COOTBETCTBUM C
3aKOHOM, MpenycMOoTpeHbl obsidaTenbHble TpeboBaHWS K KavyecTBY ycnyru (paboTbl),
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McnonHUTeNb 06513aH okasaTb YCnyry (BbINOMHUTL pPaboTy), COOTBETCTBYHOLLYI 3TUM
TpeboBaHuAM.

9. WcnonHutenb o06s13aH oOkasaTb Yycnyry (BbIMOMHUTL paboTy) B CPOKWY,
npeaycMOTPeHHbIe 40roBopoM. B goroBope genaetcs oTMeTka O dhakTuyeckon fate
OKasaHus ycnyru (BbINOSTHEHWS paboThl).

Mpn okasaHum ycnyr (BbINOMIHEHMM paboT) Ha oMy Y NOTpedutTensd unn B MHOM
MecTe, YKka3aHHOM noTpebuTenem, UCnonHUTenbL obecnedmBaeT siBKy CBOero paboTHuKa
B corracoBaHHoe C notpebutenem Bpems, a noTpedbutens o00dA3aH co3gaTtb
HeobxoaVMble YCNOBUS ANA OKa3aHUsA yCryry (BbINOSIHEHUSA paboThl).

NHdopmauusi 06 nameHennax:  [TocmaHosneHuem [Npasumenscmea P® om 30
ceHmsbps 2000 e. N 742 nyHkm 10 Hacmosiwux [lpasun u3noxeH 8 Hogou
pedakyuu

CM. mekem rniyHKma 8 rpedbidyuied pedakuuu

10. UcnonHuTtenb 0bsA3aH NpUMEHsSITb (MCMONb30BaTh) ANS BbINOMHEHUST 3aKa3a
mMaTtepvarn, COOTBETCTBME KOTOPOro YCTaHOBMEHHbIM TpeboBaHMAM MNOoATBEPXKOEHO
AOKYMEHTOM  (cepTudmkaTomM, Oeknapaumen COOTBETCTBMS), €ecnnm  3TO  ero
COOTBETCTBME MOANEXUT CorfnacHo 3akoHogaTtenocTBy Poccuickon denepaunm
oba3zaTenbHOMY NOATBEPKAEHUIO.

11. Wcnonnutenb o06s13aH HemedsnieHHO npeaynpeantb notpebutens u Oo
MOMy4YeHns1 OT HEro ykasaHui NPUOCTaHOBUTL BbIMOSTHEHME PaboThl (OKa3aHue YCnyri)
npu oBbHapyXeHUW:

HENPUrogHOCTU WUNU  HegoBPOKAYECTBEHHOCTM  MepedaHHbIX noTpebutenem
mMatepuana, obopyaoBaHUs, TEXHWYECKOM [OOKYMEHTauumM wnM nepegaHHon Aans
nepepaboTku (06paboTkn) BELLY;

BO3MOXHbIX HEDBNAronpuaTHbIX AN NoTpeduTenst NocneacTBUA BbIMNOMHEHUSA €ro
yKasaHui 0 cnocobe BbINOMHeHUs1 paboThbl (Oka3aHus ycnyri);

MHBIX HE3ABUCALLMX OT UCMONHUTENST OBCTOATENLCTB, KOTOPbIE MPO3AT rogHOCTU
NN NPOYHOCTM PE3YSbTaToB BbIMOSTHAEMON paboThl MO0 CO3aat0T HEBO3MOXHOCTL €€
3aBEpPLLEHMS B CPOK.

NcnonHutens, He  npegynpeaumBwMn  noTpebutena o6  yKasaHHbIX
obcToATeNnbCTBaxX NMMOG0O NPOAOIMKMBLUMA BbINOSIHEHNE PaboThl (OKa3aHue YCryru) He
AOXNOaACh UCTeYeHUs NpesyCMOTPEHHOro B [OroBOpe Cpoka, a npu ero oTCyTCTBUM -
pa3yMHOro cpoka sl OTBeTa Ha npeaynpexaeHre, Unn HECMOTPS Ha CBOEBPEMEHHOE
yKasaHue noTpebuTens O npekpalleHun BbINONHEeHUA paboTbl (Oka3aHus ycryru), He
BripaBe Mpu nNpPeabsiBIEHWA K HEMY WNKU UM K MNOTPEOUTEN0 COOTBETCTBYHOLLMX
TpeboBaHM cCbiNaTbCA Ha YKa3aHHble 06CTOATENbCTRA.

Ecnn  notpebutenb, HecMOTpss Ha CBOeBpeMeHHoe U 0DOCHOBaHHOE
npeaynpexneHue UCMNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUro4HbIA Mnn
HedoBbpokayeCcTBEHHbI MaTepuar, obopyaoBaHWE, TEXHUYECKYHD LOKYMEHTAUMU0 WUNu
nepefaHHyto WCMOMHUTEN Bellb, HE W3MEHUT YyKasaHuh O crnocobe BbIMOSTHEHMS
paboThkl (OKaszaHus ycnyrm) nubo He NpUMET ApYrMx HEOBXOAMMbIX Mep ANst yCTpaHeHUs
0BCTOATENBLCTB, MPO3SALLMX ee rOAHOCTU, UCTMOSHUTEND BrpaBe pacTOPrHyTb 4OroBOP O
BbINOSIHEHUN PaboTbl (OKa3aHUM YCnyrn) 1 NnotTpeboBaTb BO3MELLEHMS MPUYMHEHHbBIX €r0
npekpaLleHem yObITKOB.

12. Ecnn paboTta BbINOMHAETCA MOMHOCTBbIO UM YacTUYHO U3 MaTtepuana (c
BELLbl0) NOTpPeduTensi, MCMONMHUTENb OTBEYaET 3a COXPAHHOCTb 3TOr0 MaTepuana
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(Bewwm) n npaBUITbHOE €ro UCMosib3oBaHue.

[Mocne oOkOHYaHusi paboTbl UCMOMNHUTENb 00dA3aH MNpeacTaBuUTb NOTpeduTento
oTyeT 00 M3pacxo4oBaHUM MaTtepuana v BO3BpaTUTb €ro ocTtatok Nubo ¢ cornacus
noTpebuTens ymMeHblUTb LeHy paboTbl C y4eToM CTOMMOCTWU OCTatoLlerocs y
MCNONHUTENS HEUCTOSb30BaHHOIo MaTepuana.

B cnyyae nonHom mnu YacTu4HOW yTpaTtbl (NOBpeXOoeHus) MaTepuana (BeLum),
NPUHATOrO OT NOTpebutens, ucnonHuTens 0bsi3aH B 3-OHEBHbIM CPOK 3aMEHUTb €ero
OQHOpPOLHbIM MaTepuarioM (Bellbl) aHanorM4yHoOro KadectBa M MO XKenaHuto
noTpebuTens MsrotToBUTb M3genue u3 OAHOPOAHOro Marepuana (Bewy) B pasyMHbI
CpOK, a npu OTCYTCTBUWM OOHOPOAHOIrO MaTtepuarna (BeluM) aHarorMyHoro KadvecTtBsa
BO3MECTUTb  NOTpPebuTento  ABYKPaTHYIO LeHy YyTpayeHHoro (MNoBpeEXaEeHHOro)
mMaTepuana (BeLuun), a Takke pacxonbl, MOHECEHHbIE NOTpebuTenem.

NcnonHuTernb ocBobOXOaeTCs OT OTBETCTBEHHOCTW 3a MOSMHYH UMM YaCcTUYHYHO
yTpaty (noBpexaeHne) martepuana (Beln), MPUHATOroO UM OT MnoTpedbutend, ecnwu
noTpebuTens NpeaynpexaeH ncnonHutenemMm o6 ocobbix CBOMCTBaxX MaTtepuana (BeLm),
KOTOpble MOryT NoBfeYb 3a CODOM ero MosiHyt U YacTU4YHY0 yTpaTy (noBpexaeHve).
HesHaHne ucnonHutenem ocobbix CBOMCTB MaTepuana (BeLum) He ocBObOXOaeT ero ot
OTBETCTBEHHOCTMU.

13. MNMoTpebutenb Bnpase B Nboe Bpemsa A0 caayn emy paboTbl OTKasaTbCs OT
MCMNOMHEHNA [0OroBopa O BbINOMIHEHUN paboTbl, YNIaTUB UCMONHUTENID YacTb
YCTQHOBIIEHHON  LEeHbl  MNPOMOPUMOHANbHO 4YacTW  BbINOSHEHHOW  paboTbl OO
yBeaomneHuss o6 oTkase OT uchnonHeHuss goroBopa. [loTpebutenb o6s3aH Takke
BO3MECTUTb WUCMOSTHUTENIO pacxodbl, NPOU3BEAEHHbIE OO 3TOM0O MOMEHTA C LEMbHo
MCMNOMHEHNSA [0roBOpa, €CfiM OHN He BXOOSAT B YyKa3aHHYH 4YacTb LieHbl BbIMNOMHEHHOW
paboThbl.

MoTpebutene BnpaBe OTKa3aTbCsA OT UCMOSMHEHUsT OroBopa 00 OKasaHuM yCryrm
NpY YCNoBuKW onnatbl UCAOMAHUTESNIO (haKTUYECKM MOHECEHHbIX PacX040B.

14. TlMoTpebuTtenb, obA3aH B CPOKM U B MOPSAKe, KOTOpble NpedyCMOTPEHbI
A0roBOPOM, C y4acTMEM UCMOMHUTENSA OCMOTPETb U NMPUHSATL BbINOMHEHHYIO paboTy (ee
pesynbtar). [pn OBHapy>XeHWM OTCTYMNMNEHWN OT AO0roBopa, yxyAlawwmx pesynbtar
paboTbl, NN MHbIX HEQOCTATKOB B paboTe noTpebuTenb AOMmKEH HEMEASIEHHO 3a8BUTb
06 3TOM MCNONHUTENID. YKa3aHHble HeJOCTaTKU AOMMKHbI ObITb OnMcaHbl B akTe nbo B
MHOM [JOKyMEHTEe, YOCTOBEPSIOLLEM NPUEMKY .

MoTpebutenb, OBHapyXMBLUMIW NOCSie NPUEMKU paboTbl OTCTYMIEHUS B HeW OT
A0roBopa Unu nHble HeJoCcTaTKX, KOTOpble He MOrMY ObITb YCTaHOBMEHbI NP OBbIMHOM
cnocobe npvemMkn (CKpbITble HeOOoCTaTkM), B TOM 4MCIe Takue, KoTopble Obinu
YMBILUIIEHHO CKPbITbl UCMOMNHUTENeM, o06s3aH M3BEeCTUTb OO0 3TOM MWCMOSMHUTENS B
pa3yMHbIA CPOK MO X OBHaPY>KEHUN.

15. B cny4ae HedaBkn noTpebutens 3a nonyyvyeHnem pesyrnbTata BbIMOMHEHHOW
paboTbl UMM MHOrO YKIMOHEHUS NoTpebutens OT ero NpUeMKU WUCMONMHUTENb Brnpase,
MMCbMEHHO MNpeaynpeanB noTpebutens, o UCTeYeHUM OBYX MECSUEB CO OHSl Takoro
npegynpexaeHns npoaatb pesynbTaT paboTbl 3a pasyMHYHO LUEHYy, a BbIpyYEeHHYHO
CYMMY, 33 BbI4ETOM BCEX NMPUHUTAOLLMXCS UCNOSNHUTENIO NMraTexen, BHECTU B OEMN03nT
B nopsgke, npedycMoTpeHHoM cTtatben 327 [paxpgaHckoro kopekca Poccuickon
denepaymu.

V. Ocob6eHHOCTU OKa3aHuA oTAerNbHbIX BUAOB yCnyr
(BbINONHEHMA paborT)
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16. lMowwmB o6yBM nNpoM3BOOUTCHA MO 3CKM3aM noTpebutenen, mogensam wus
anbbomoB, XypHanos n obpasuam. Mo xenaHno noTpedutena OonyckaeTcs 3ameHa
doacoHa KabrnykoB, doypHUTYpPbl, LBETOBbIX COMETAHWUM U MaTepuarioB, O YeM OO0ShKHa
ObITb coenaHa COOTBETCTBYOLAA 3anncb B 40roBope (KBUTaHLMM, MHOM OOKYMEHTE).

Boibop MmaTepuana npu nowumBe o6yBM M3 MaTepuana  UCMNOMHUTENS
OCYLLIECTBAETCS noTpebutenem no obpasuam, UMEOLLMMCS Y UCNONHUTENS.

17. PEMOHT 1 NOLWUMB LUBEMHbIX, MEXOBbIX N KOXaHbIX N34eS, rofioBHbIX YOOopoB
N U3OENUA TEKCTUINBbHOW ranaHTepen, PEMOHT, MOLLMB 1 BA3AHWE TPUKOTaXKHbIX U34ENUi
NPOU3BOASATCSA NO XXypHanam Mo unu obpasuam, a Takke rno ackusam notpedbutenen.

Mo >xenaHuo noTpebutena MoryT ObiTb cAenaHbl OTCTYMNEHUs OT >KypHaroB
MO, 0Opa3sLoB M TEXHOMOMMM M3rOTOBIIEHUS, €CINN OHU HE CBsi3aHbl C MPUYMHEHMEM
Bpeaa >U3HW 1 340pOBbt0 NoTpebuTens.

[Mpn odopmneHun aoroBopa O BLINOMAHEHUM pPabOT MO PEMOHTY W MOLIMUBY
N30enuin U3 HatyparbHOroO Mexa M3 marepuana notpedbutensi, a Takke U3 maTepuana
MCNONHUTENS MexoBble nonydabpukatbl U LUKYPKM OOMKHbl OblTb MOMEYEHbI B
NPUCYTCTBUN 0BENX CTOPOH.

18. Mpn Npueme ns3genua B XMMUYECKYHD YUCTKY B AOroBope (KBUTaHL MK, WUHOM
AOKYMEHTE) YyKasblBalOTCS HaUMEHOBaHWE WU3Oenusi, ero LBET, BOMOKHUCTbIA COCTaB,
KOMMJIEKTHOCTb, OYPHUTYpPa, UMerowmnecss aedekTbl, Heyaansemble npu XMMUYECKON
YUCTKE, AOMOSTHUTENbHbLIE MMaTHbIE YCryry, OKasblBaeMble C corfiacusi notpeburens
(annpeTupoBaHve, ge3ogopauund, aHTucTaTtndeckaa obpaboTka u gpyrue).

NcnonHuutens onpegensieT Bua obpaboTkm B COOTBETCTBUM C CUMBOMAMK MO
yXo4y Ha MapKMpPOBOYHOW JIeHTe Wu3denusd, a B Cliydae ee OTCYTCTBMS - [0
corrnacoBaHuo ¢ notTpedutenem.

[Mpn HeobxoanmocTn UcnonHUTENb 0653aH CropoThb OYPHUTYPY, KOTOpas MOXET
ObITb NOBpPEXAEeHa B NPOLIECCE YUCTKN, NPULLINTL K U3OENUI0 CbEMHbIE AeTarnw.

[Mpy nonyYeHun n3genmsa n3 XMMMYeCcKon YMCTKM NoTpebuTtens 0bsa3aH NpoBepuTb
COXPaHHOCTb UCXOA4HOM (POPMbI, LENTOCTHOCTb, pa3Mepbl, LUBET, PUCYHOK, peribedHOCTb.

19. Mpv BblAA@4Ye OTPEMOHTUPOBAHHOM BbITOBOM PaanO3NeKTPOHHOM annapaTypsbl,
ObITOBbIX MaWwKWH W NpuOOPOB  MCMOMHUTENbL 00A3aH WX  OCMOTPETb U
NPOAEMOHCTPUPOBATL MX paboTy.

BkrtoueHne, OTKMAOYEHNE WNKU  nepeknioyeHre ObITOBON  pagvo3anekT POHHOM
annapaTypbl, ObITOBbIX MalMH 1 NPUBOPOB OOMKHO OCYLLUECTBNATLCA NErko, nraBHo,
Oe3 3agepkek W MOBTOPHbIX BKAOYeHWA. [lpnbopbl, wuMmelowune nutaHue ot
9NEeKTPUYECKOM CETW, AOMKHbl ObiTb MpoBEpPeHbl Ha HEeoBXoOAUMYLD  BENUYUHY
COMPOTMBIIEHUSA SSTEKTPUYECKON U3ONALIUN.

20. Tlpn odopmneHnn poroBopa O BbINOAHEHUMM pPaboT MO  PEMOHTY WU
N3roToBMeHNI0 Mebenn noTpebutenb BApaBe MNPeanoXuTb CBOM 3CKMU3  (YepTex)
n3genusd, a Takke Ucnonb3oBaTb 0bpasLbl, pa3paboTaHHbIE NCNONHUTENEM.

[Mpy npuemke paboTbl NO PEMOHTY M U3roToBNeHUIO Mebenu noTpebutens oba3aH
NPOBEPUTb COOTBETCTBUE KOHCTPYKLMA, pa3MeEPOB, BHELLHErO BMaa, 061U OBKN, 0BUBKN
N OTOENKA M3Jenun acknsy (Yeptexy, obpasuy), cornacoBaHHOMY Mpu OOPMIEHMM
aorosopa.

21. Tpn okazaHuM yCnyr B NapuKMaxepckux nepeq paboTor C KaxabiM HOBbIM
noTpedutenemM nuuo, okasbiBaroLLee ycrnyry, 06s3aH0O BbIMbITb PYK/ C MbISTOM.

O6cnyxumBaHue AOSMKHO NPOV3BOOUTLCA NpoAe3NHOULIMPOBAHHBIM
NHCTPYMEHTOM.

Ons obcnyxuBaHnsa Kaxkgoro notpedutensa LOMmKHbI MCMOMb30BaTbCA YUCTbIE
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benbe 1 candeTku.

Mpn xvMUYeckon 3aBMBKE M OKpacke BOMOC §ULO, OKasblBawoLlee YCnyry,
06s13aHO caenatb noTpebuTento Guonornyeckyto NpPody Ha YyBCTBUTENbHOCTD.

22. B poroBope (KBUTaHLUM, NHOM LOKYMEHTE) O BbINOMHEHUM paboT MO PEMOHTY
N W3rOTOBMEHUIO OBENUPHbIX U3LAENWN U3 OparoueHHbIX MEeTansfioB U AparoueHHbIX
KaMHEN NPOM3BOOAMTCS OMMcaHne paboT (C NPUNOXEHMEM 3CKu3a 3a MNOAMUCHIO
noTpedbutens), a Takke gparoueHHbIX KaMHen C ykasaHnem opMbl, pa3mepa, Macchl,
uBeTa, 4edeKToB.

B cnyyae npuema [nsi pemMoOHTa WU WU3rOTOBMEHWUS OBENUPHbIX U3Oenun
AparoLeHHbIX MeTansoB, NpUHaAnexawmx noTpedbuTento, UCNonHUTeNemM AomMKHO BbITb
npousBedeHo onpegeneHne npobbl AparoLeHHbIX MEeTannoB Ha NPOBUPHBLIX KaMHSAX C
MOMOLLLbIO PEaKTUBOB, M3rOTaBNMBAEMbIX FOCYAAPCTBEHHBIMM MHCMNEKLMAMN NPOBUPHOro
Haa3opa.

FOBenupHble M3genus, W3roTOBMEHHbIE W3 [parOueHHbIX MeTansoB, OOSMKHbI
COOTBETCTBOBATb MNpobaM, YyCTaHOBMEHHbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®depepaumm, wn  OblTb 3aKnevMrieHbl B YCTaHOBIIEHHOM  nopsiake
roCyAapCTBEHHbIM MPOOUPHBIM KNEMMOM rocy4apCTBEHHBIMU MHCMEKLMAMM NPOBUPHOro
Hag3opa.

[Mpy  M3roToBNEHUW 1OBEMWPHBIX U3Jenuid K3  OparoueHHbIX — MeTansoB
ncnonHuTenb 0bs3aH UMETb MMEHHUK, OTTUCK KOTOPOrO CTaBUTCS Ha W3rOTOBMEHHbLIX
n3genmsx.

VI. OTBeTCTBEHHOCTb UCNONHUTENA

23. 3a HeucnonHeHue nMbO HeHagnexailee WCnoriHeHne o06a3aTenbcTB Mo
aoroBopy 00 oOkasaHumM  ycnyr  (BbIMOSIHEHMM  paboT)  UCMNONHUTENb  HeceT
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 3akoHogaTenbcTBoM Poccuiickon deaepaumm v
[0roBOPOM.

NHdopmauusi 06 nameHennax:  [TocmaHosneHuem [Npasumenscmea P® om 30
ceHmsbps 2000 e. N 742 nyHkm 24 Hacmosiwux [lpasurn u3noxeH 8 Hogou
pedakyuu

CMm. mekem rniyHKma 8 rpedbidywied pedakuuu

24. B cnyyae OOHapyXeHusi HeOOoCTaTKOB OKa3aHHOM YCNyrn (BbIMOSHEHHOW
paboTbl) NoTpedbutens BnpaBe No cBoeMy BbIOOpY noTpeboBaThb:

6e3B03Me3HOr0 YCTpaHEeHUs1 HEeOOCTaTKOB OKa3aHHOW YCnyru (BbINONHEHHOW
paboThbl);

COOTBETCTBYIOLLErO YMEHbLUEHNS LeHbl OKa3aHHOW YyCnyrn (BbINOIHEHHOW
paboTbl);

6e3B03Me34HOr0 U3roTOBNEHUS OPYron BELW M3 OQHOPOOHOro MaTtepuana Takoro
e KayecTBa WNN MOBTOPHOrO BbINOMHEHWUs paboTbl. Mpyn aToM notpebutens obsizaH
BO3BpaTUTb paHee nepenaHHyto emMy UCMOSNTHUTENEM BeLb;

BO3MELLEHNSI MOHECEHHBIX UM PAacXO40B MO YCTPAHEHUIO HEJOCTaTKOB OKa3aHHOM
ycnyru (BbINOSTHEHHOM paboTbl) CBOMMW CUNaMK UMW TPETLUM FIULIOM.

MoTpebutenb BnpaBe pacToOprHyTb LOroBop 06 okaszaHuM ycnyri (BbIMNOSIHEHUM
paboTtbl) 1 noTpeboBaTb MOMHOIO BO3MELLEHMSA YObITKOB, €Cfi B YCTaHOBIIEHHbLIV
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yKa3aHHbIM [OroBOPOM CPOK HeOOoCTaTKU OKa3aHHOW YCIyrn (BbIMNOSTHEHHOW paboThl)
MCMNOMHUTENEM He yCTpaHeHbl. [MoTpebutenb Takke BNpaBe pacTOpPrHyTb 4OroBop 06
OKasaHMM ycnyrm (BbINONHEHUM paboThbl), ecrnn MM OBHapy>XeHbl CYLLECTBEHHbIE
HEeQOCTaTKM OKa3aHHOW YCIyrn (BbINOSTHEHHOW paboTbl) WM MHbIE CYLLECTBEHHbIE
OTCTYNSEHNS OT YCrOBUIA AOroBopa.

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUSI YObITKOB,
MPUYMHEHHBIX EMY B CBSI3M C HeAOCTaTKaMM OKa3aHHOW YCIyrn (BbINOSTHEHHOW paboThl).
YObITKM  BO3MELLAOTCA B CPOKW,  YCTaAHOBMEHHble AN YAOBNETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHU NoTpedbutens.

NHdopmaumst 06 nameHennax:  [locmaHosneHuem [Npasumenscmea P® om 30
ceHmsabps 2000 e. N 742 nyHkm 25 Hacmosiwux [lpasun u3noxeH 8 Hogou
pedakyuu

CMm. mekcm riyHKma 8 rpeodbioyuwel pedakyuu

25. TpeboBaHUA, CBsI3aHHbIE C HeLOoCTaTKaMM OKa3aHHOW YCnyru (BbIMOSHEHHOW
paboTbl), MOryT ObITb NpeabABNEeHbl NPU NMPUHATUM OKa3aHHOW YCIyrn (BbIMOMHEHHOW
paboTbl), B x0o4e OKasaHusa ycnyru (BbINOMHEHUs paboTbl) nNnbo, ecrniv HEBO3MOXHO
OBHapyXMTb HEOOCTaTKM NPU MPUHATUN OKa3aHHOW yCnyrn (BbINOSIHEHHOW paboTbl), B
TeYeHMe CPOKOB, YCTaHOBMEHHbIX HacToAWMM nyHKTOM. [loTpebutens BnpaBe
npeobsBnAaTe  TpeboBaHWS, CBA3aHHble C  HeJocTaTkamMyM  OKa3aHHOW  yCryru
(BbINOMHEHHOW pPaboThbl), B TEYEHWE FapaHTUMHOrO CpOoKa, a Mpu €ero oTCyTCTBUM - B
pasyMHbIA CpOK, B npegenax ABYX NeT CO [OHA MNPUHATUSA OKa3aHHOW YCIyru
(BbINOMHEHHOM paboTbl) MU NATU NET, eCnn HeQocTaTkKu OBHapy>XeHbl B CTPOEHUU U
WMHOM HEJBWXMMOM UMY LLLECTBE.

NcnonHutenb oTBeYaeT 3a HemocTaTkM ycnyrm (paboTbl), Ha KOTOPYH He
YCTaHOBIIEH rapaHTUMHbIA CPOK, €Cnn NOTpebUTenb AOKaXeT, YTO OHW BO3HUKIIM OO0 ee
MNPUHATMS UM UK NO NPUYMHAM, BO3HUKLLMM O 3TOrO MOMEHTA.

B oTHoweHun ycnyrmn (paboTbl), HA KOTOPYK YCTaHOBMEH rapaHTUWHBLIA CPOK,
MCNOMHUTENb OTBEYaET 3a ee HeJOCTaTKW, ECIIM HE AOKaXET, YTO OHW BO3HUKIIM Mocne
npuHATUS  ycnyrn (paboTbl) notpebutenem BcCNeacTBUME HapyLWIEHUs UMM NpaBus
MCNONb30BaHWA pesynbTarta ycnyrm (paboTbl), AOEUCTBUA  TPEeTbUX 5Nl Unu
HenpPeoaoNMMMON CUSTbI.

B cny4asix, korga npenyCMOTPEHHbIM LOroBOPOM rapaHTUMHBLIN CPOK COCTaBIIsieT
MeHee ABYX neT (NATM NeT Ha HeaBWwKMMOe MMYLLECTBO) M HedoCTaTKM yCnyru
(paboTbl) OOHapyXeHbl noTpebutenemMm Mo WUCTEYEHUN rapaHTUMHOrO CpoKa, HO B
npegenax AByx et (NATWU NeT Ha HeABWKUMOEe WMYLLLECTBO), noTpebutens Bnpase
npeabsaBuTb TpeboBaHWA, NPedyCMOTPEHHbIE MyHKTOM 24 HacToAwwmx [lpasun, ecnu
AOKaKET, YTO TakMe HeaoCcTaTKM BO3HUKNM A0 MPUHATUA MM pesyrbTaTta YCnyrm
(paboTbl) UNK No NPUYMHaAM, BO3HUKLLMM A0 3TOF0 MOMEHTA.

NHdopmaLmst 06 nsmeHennsx:  [locmaHosneHuem [Mpasumenscmea P® om 30
ceHmsbps 2000 e. N 742 e nyHkm 26 Hacmoswux [pasurn eHeCeHbl USMEHEHUS

CMm. mekcm riyHKma 8 rpeodbioywel pedakyuu

26. Ecnun ncnonHuTenb HapyLUMn CPOKX Hadara, OKOHYaHUSl U MPOMEXKYTOYHbIEe
CPOK/ OKasaHusi ycrnyrM (BbINOMHEHUs paboTbl) UM BO BPEMS OKasaHusi ycryru

http://ivo.garant.ru/SESSION/PILOT/doc/doc_print.html?print_type=1&pid=1661488&blockid=08&garantCommentsOn=1&versionCommentsOn=1 911



26.06.2015 MoctaHoBnenve Mpasurensctea PP ot 15 aBrycta 1997 1. N 1025 ...

(BbINOMNHEHUsT paboTbl) CTano o4eBUOHbIM, YTO OHa He OyaeT okasaHa (BbINOSIHEHA) B
CpOK, NOTpeduTenb No cBoeMy BbIGOPY BNpaBe: Ha3HaYUTb UCMOMHUTENIO HOBbLIV CPOK;

NOPYyYUTb OKasaHue yCnyru (BbINofiHeHWe paboTbl) TPETLUM Nuuam 3a pasyMHyHo
LleHY MIn BbINOMHWUTL €€ CBOMMM CuiaMm 1 NnotpeboBaTb OT MCMONHUTENS BO3MELLEHUS
MOHECEHHbIX PaCXO40B;

noTpeboBaTh YMEHbLLIEHUS LIEHbI 3a OKa3aHue yCryrn (BbiNofniHeHne paboThbl);

pacToprHyTb JOroBop 06 okasaHwuM ycnyrn (BbINOfHEHUU paboThl).

MoTpebutene BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HapyLLUEHMEM CPOKOB OKa3aHus YCrnyrn (BbINOSTHEHUS
paboThl).

B cnyyae HapylleHVs1 YCTaHOBIIEHHbLIX CPOKOB OKa3aHWs YCnyru (BbIMNOSTHEHWS
paboTbl) NN Ha3HaYEeHHbIX NOTPEOUTENEM HA OCHOBaHMM HACTOSLLErO MyHKTa HOBbIX
CPOKOB WCMNOMHUTENb YynnadmBaeT noTpedutento 3a Kaxabli AeHb (4ac, ecrnn CpoK
onpeaeneH B 4acax) NpOCPOYKM HEYCTOWKY (MeHn) B pasmepe TpeX MPOLEHTOB LEHbI
OKasaHus yCnyrn (BbINOMHEHNST paboThbl), @ €Cnn LieHa OKasaHus YCnyrn (BbIMONTHEHNS
paboTbl) goroBopoM 06 okasaHuM ycnyr (BbINOMHEHUM paboT) He onpeadeneHa - obLuen
LUeHbl 3akasa. [loroBopoM 06 okaszaHun ycnyr (BbIMOSHEHUM paboT) Mexay
noTpebuTeneMm M UCMOMHUTENEM MOXET ObITb YCTaHOBMEH 6Goree BLICOKUA pasmMep
HEYCTOVKM (NeHen).

HeycTtoika (neHn) 3a HapyLLleHne Cpoka Hadana okasaHusi YCnyru (BbINONHEHUS
paboTbl) U (MNK) BbIMOSTHEHUS €€ dTana B3bICKMBAETCH 3a KaXOblM AeHb (4ac, ecnu
CpOK orpedeneH B 4acax) NPOCPOYKM BMpedb [0 Hayana okasaHus Yycnyru
(BbINOMHEHNss paboTbl) W (MNK) BbLINOMHEHWS €€  3Tana WM  nNpeabsiBeHus
noTpebutrenem TpeboBaHui, NpeayCcMOTPEHHBIX HACTOSLLIMM MYHKTOM.

Heyctomka (neHn) 3a HapyleHMe CpoKa OKOHYaHUSI OKasaHua ycnyru
(BbINOMHEHUsT paboThbl) U (UNK) BbINOMIHEHMSA €€ 3Tana B3bICKMBAETCS 3a KaXadbl AEHb
(4ac, ecnu cpok onpedeneH B 4acax) MPOCPOYKM Brnpedb [OO OKOHYaHWS OKasaHus
ycnyrm (BbINONHEHUA paboTbl) M (MnK) BbINOMHEHUA ee 3Tana WNn NpeabaABreHns
noTpebutenem TpeboBaHuK, NpeayCMOTPEHHBIX HACTOSALLMM MYHKTOM.

Pasmep B3bICKaHHOW NOTpeEBUTENEM HEYCTOMKM (MEHEN) HE MOXET MPEBbLILLATb
LeHy oTaenbHoro Buaa ycnyrn (pabotbl) mnyv obuyk LeHy 3akasa, ecnu LeHa
BbINOSIHEHNA OTAEeNbHOro Buaa ycnyrn (paboTbl) He onpegeneHa OoroBopoM 006
oKasaHuw ycnyru (BbINosiHEHUN paboThl).

Pasmep HeyCTOWKM (NeHen) pacCuYUTbIBAETCA UCXOOA U3 LieHbl OKasaHus yCryru
(BbINOMNHEHUss paboThbl), @ ecnu aTa LieHa He ykasaHa, UCXoasl U3 OOLLEN LieHbl 3akasa,
CYLLECTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpedutenst AOMKHO Oblifio
ObITb YOOBNETBOPEHO UCMONHUTENEM B AeHb A0OPOBOSBHOMO €ro yAoBneTBOPEHUS Unn
B [€Hb BbIHECEHMSA CyOeBHOro peLleHuns, ecnun TpebosaHme noTpebuTtens Ao6poBONbHO
y00BNETBOPEHO He BbIno.

[Mpun pacTopxeHun poroBopa 06 okaszaHuM Yycnyrn (BbINOMAHEHUN pPaboThl)
ncnonHuTenb He BrpaBe TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaT, MPOV3BELAEHHbLIX B
npouecce okasaHus ycryru (BbINONHEHUSA paboT), a Takke nnaTbl 3a OKa3aHHyH yCnyry
(BbINOMHEHHYD paboTy), 3a WCKNKYEHWeM criyyasl, ecnu noTpedbutenb MNpPUHAN
OKasaHHyto  ycnyry  (BbIMNOfHEHHYytO — paboty).  TpeboBanumsi  noTpebutens,
YCTAHOBIIEHHbIE HACTOSALWMM MYHKTOM, He noanexar YyAOBMEeTBOPEHUIO, €Cnu
MCNOMHUTENDb [OKaXKET, YTO HapyLleHVe CpPOKOB OKasaHua YCnyru (BbINOSTHEHUS
paboTbl) NPOU3OLLIO BCreAcTBME OBCTOATENBCTB HENPEOSONIMMON CUMbl UK NO BUHE
notpedutens.

27. WcnonHuutenb, npegocTaBMBLUMM ¢ MaTepvan aOf1 OKa3aHua  ycryru
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26.06.2015 MoctaHoBnenve Mpasurensctea PP ot 15 aBrycta 1997 1. N 1025 ...
(BbINONHEHNsT paboThbl), OTBEYAET 3a ero kKa4ecTBO Mo npasuriam 06 OTBETCTBEHHOCTHU
npodasLa 3a TOBapbl HeHaanexalwlero KadectBa B COOTBETCTBMM C PaKOAHCKAM
3aKoHOOaTEeNbCTBOM.
28. NopsiaoK 1 CpoKM yAOBETBOPEHNUS UCNONHUTENEM TpeboBaHu NoTpedutens,
a Takke OTBETCTBEHHOCTb 3a HapyweHWe 39TUX CPOKOB pPerynupyroTcst 3akoHOM
Poccunckon ®eaepaumm "O 3awmre npasB notpedutenen”.
NHdpopmauusi 06 nameHennax:  [TocmaHosneHuem [pasumernscmea P® om 4
okmsibps 2012 2. N 1007 e nyHkm 29 Hacmoswux [lpasus 6HeCEHbI USMEHEHUS
Cm. mekem riyHKma 8 rpedbidywed pedakuyuu
29. KoHTpornb 3a cobntogeHnem Hactoswux [lpaBun  ocyllecTBrnsieT

depnepanbHaa cnyxba no Hag3opy B cdepe 3awmTbl NpaB noTpebutenen u
Grnaronony4ms YyenoBeka.
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